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QUESTIONS AND ANSWERS ON 


HE NATIONAL Defense Com- 

mittee of the United States In- 

dependent Telephone Association 
has carefully studied the most recent 
priority orders issued by the War 
Production Board that affect the 
telephone industry and has prepared 
a number of questions and answers 
which are published on these pages. 
The committee has asked that such 
publication be prefaced by the fol- 
lowing statement: 


“The committee wishes to make it 
clear that the following statement 
with its accompanying questions and 
answers was neither sponsored by 
nor has it been approved by the War 
Production Board or any branch of 
that board or by anyone acting for 
them. The statement and the ques- 
tions and answers were prepared by 
this committee, assisted by officers 
of the association, from a compre- 
hensive study of the WPB orders 
concerned, and represent the consid- 
ered opinion of the committee and 
such association officers to the mean- 
ing of the orders on the points in 
question. The statement and answers 
are, however, unofficial insofar as 
WPB is concerned. Should official 
interpretations or definitions of any 
parts of these orders be needed, the 
committee will request the Commu- 
nications Branch of WPB to supply 
such official interpretations or defi- 
nitions.” 


Statement by National Defense 
Committee of USITA on 
Conservation Orders L-41 and 
Amended L-50; 

Priority Orders P-129 and P-130 

“Four orders of importance to 
the telephone industry have recently 
been issued by the War Production 
Board. One of these, Conservation 
Order L-41 issued and effective April 
9 and referring principally to re- 
strictions upon the construction of 
buildings, has now been construed 
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to apply to the construction of tele- 
phone plant and facilities. Another, 
Amended Conservation Order L-50 
issued and effective April 23, applies 
only to the telephone industry and 
is in effect a telephone rationing 
order. 

“There were also issued and effec- 
tive on April 23 two priorities orders 
applying to the telephone industry. 
One of these, Order P-129, is a new 
Preference Rating Order for mate- 
rials for Repair, Maintenance and 
Operating Supplies for the telephone 
and radio industry. The other, Order 
P-130, which applies only to the tele- 
phone industry, is a Preference Rat- 
ing Order for materials for certain 
construction purposes. 


“Orders P-129 and P-130 relate to 
the procurement of materials under 
preference ratings and place restric- 
tions on inventory. Orders L-41 and 
L-50 are conservation orders. Order 
L-41 places restrictions on the use 
of materials and labor for construc- 
tion, while L-50 restricts the use of 
materials only. Order L-41 is con- 
trolling with respect to utilities con- 
struction over $5,000 and no projects 
calling for expenditures above that 
amount may be commenced by tele- 
phone companies until sanctioned by 
the War Production Board. In justi- 
fying construction under the provi- 
sions of Order L-41, the company 
must show that the construction or 
the use to which the plant is to be 
put will not circumvent the provi- 
sions of L-50. 

“The four orders are so closely 
correlated that any and all construc- 
tion undertaken by a telephone com- 
pany necessary for the rendering of 
service to telephone users should be 
examined in light of the provisions 
and/or restrictions of all four or- 
ders. Thus, for example, upon de- 
termination of the need for under- 
taking a project to fill requests for 


Recent Priority Onders 


service or to protect existing service, 
the company should: 


(1) Determine whether the costs of 
construction or additions to plant 
and central office equipment will 
exceed the $5,000 limit pre- 
scribed by Order L-41; and, if 
not, then 

(2) Determine if the benefits to be 
derived are justifiable under Or- 
der L-50; if they are, 

(3) Determine whether the comple- 
tion of the project involves use 
of materials for Operating Con- 
struction P-130 (b)(3) which 
therefore, will be obtainable un- 
der priorities Order P-130; or 

If the project is of such a na- 

ture as to involve maintenance, 

repairs or supplies, determine 
whether the materials required 
are maintenance, repair or sup- 
ply materials entitling the com- 
pany to apply priorities under 

Order P-129. 

NoTeE: If the total is over $5,000 

or if benefits to be derived are 

not in conformance with Order 

L-50, an appeal must be directed 

to the War Production Board as 

provided in these specific orders 
before priorities may be applied 

under P-129 or P-130. 
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“Amended Conservation Order 
L-50 and Orders P-129 and P-130 
have been circulated to Independent 
telephone companies by the national 
association and most of the state 
telephone associations, and have also 
been published in full by the tele- 
phone magazines (TELEPHONY, May 
2). Conservation Order L-41 can be 
obtained from the Chicago office of 
the national association or from your 
nearest regional office of WPB. 

“The National Defense Committee 
of the United States Independent 
Telephone Association has studied 
all these orders carefully, and has 
prepared the following list of ques- 
tions and answers which the com- 
mittee believes will be helpful to 
Independent companies in complying 
with these conservation orders. The 
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committee emphasizes, however, that 
these are not official interpretations 
of the orders (which interpretations 
can be made only with WPB), but 
they are, in the considered opinion 
of the committee, proper application 
of the orders on the basis of both 
their wording and intent. 


“It is expected that official, inter- 


pretations or definitions of various 
provisions of the orders will be is- 


sued from time to time by WPB, 
particularly when requested. The 
National Defense Committee will 


undertake to obtain for Independent 
telephone companies, interpretations, 
definitions or the answers to per- 
tinent questions, when requested. 
Communications regarding such mat- 
ters should be sent to Mr. Louis 
Pitcher, executive vice president, 
United States Independent Telephone 
Association, 616 S. Michigan Ave., 
Chicago. 

“The United States Independent 
Telephone Association has officially 
asked WPB to exempt the telephone 
industry from the provisions of Con- 
servation Order L-41, on the grounds 
that the limitations upon the tele- 
phone industry are fully covered by 
Amended Order L-50, which was de- 
signed specifically for this industry. 


“Meanwhile we think it can be 
stated with assurance that, in case 
of doubt, it is the expectation of 
WPB that the telephone company 
will decide the matter, in the ab- 
sence of an official ruling thereon, 
on the basis of the purpose and in- 
tent of the order. We believe that 
this purpose and intent can be de- 
scribed briefly as: To supply the re- 
quirements for essential telephone 
service with the least possible use 
of scarce and critical materials. 

“We think that if the telephone 
management uses in good faith its 
best judgment, taking this purpose 
and intent as the base for its deci- 
sion, it will not be charged with non- 
compliance with the order, even if 
later official rulings should require 
that its decision be changed.” 


National Defense Committee, 
UNITED STATES INDEPENDENT 
TELEPHONE ASSOCIATION. 


Questions and Answers Relating to 
WPB Conservation Orders 


- (Q) Is the installation of telephones 
in the ordinary course of busi- 
ness prohibited? 


No. On the contrary, normal 
installations in this connection 
are contemplated and further- 
more, by virtue of Order P-130, 
a means is provided for the 
acquisition of material for such 
purposes. The amount of ma- 
terial obtainable however, 
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(A) 
(Q) 


under this order, is limited to 
$50.00 to be used in any single 
case. 


Does the $50.00 maximum cost 
referred to above include the 
cost of subscriber's instru- 
ment? 

Yes. 

Does the $50.00 maximum cost 
of material apply to installa- 
tions as per Schedule A? 

Yes. If the cost of such in- 
stallations exceeds $50.00, 
special application for a con- 
struction permit will need to 
be made. 


With reference to Schedule A, 
is it intended that both resi- 
dence and business service may 
be established for the persons 


qualified? 

Yes. It is a question of neces- 
sity of use rather than dis- 
tinction between class of 
service. 

With reference to Schedule A, 
Paragraph 5, is it intended 
that retail stores or distribu- 
tors be included? 


We think that they are. 


Can the type of telephone be 
changed from desk or wall set 
to hand set? 


No. 


Can one type of handset be 
replaced by another type of 
handset, such as a change from 
cradle type to combined set? 
No. 


Is it permissible to change a 
coin telephone with a hand re- 
ceiver for one with a handset? 


Not if the telephone in place 
is in good working condition. 


Can public or semi-public serv- 
ice with coin telephones be 
substituted for other types of 
main service using non-coin 
telephones, and vice versa? 
Yes. This is not so much a 
replacement of equipment as a 
change in the status of the 
customer. 


Can the cord on a telephone set 
be changed for a longer cord or 
one of another design? 

Not if in good working condi- 
tion. 


Can the cord of a telephone set 
be changed for a shorter cord? 
Yes, if the longer cord is no 
longer needed and its removal 
may be made to conserve criti- 
cal materials by making it up 
into standard length cords. 
Can a left-in telephone be re- 
placed for an incoming cus- 
tomer who desires another type 
of instrument inasmuch as in 
most cases such replacement 
would mean giving him the 
same type of telephone which 
would be installed if there were 
no left-in instrument? 

No. 

In the case of business cus- 
tomers moving within the same 
general locality, are they re- 
quired to take exactly the same 
service arrangements at _ the 
new address as they had at the 


(A 


_— 


14. (Q) 


(A) 


15. (Q) 


(A) 


16. (Q) 


(A) 


17. (Q) 


(A) 


18. (Q) 


(A) 


19. (Q) 


(A 


~— 


20. (Q) 


because of tie 
against repla 


old address 
prohibition 

ments? 

They would be furnished at t! 
new address with what thei 
service requirements called for 
However, dial PBX servic 
would not be substituted fo 
manual. The furnishing 
lines or trunks would be go\ 
erned by the availability 

facilities if the customer we 
not one of those set forth in 
paragraph (b) (2) (i). 


The order prohibits the fur- 
ther installation of residence 
extensions. Will an incoming 
customer be allowed to keep an 
extension used by the customer 
moving away if it has not been 
removed when he places his 
order? 

Yes, since the order prohibits 
only the further installation of 
residence extensions. 
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Many storekeepers live in 
apartments above their stores. 
Can an extension from the 
business service downstairs be 
installed in the customer's 
residence upstairs? 


Yes, the order prohibits only 


residence extensions and not 
business extensions in resi- 
dences. 


A doctor moves to a house in 


a section of the exchange where 
there are no available cable 
pairs. He requires an indi- 
vidual line which will be 
bridged to his office telephone, 
and although there are no 
cable pairs available, there are 
lines used for non-essential 
service in the block. 

Party-line service should be 
employed to release a cable 
pair for the doctor. 


Item 4 of Schedule A, L-50, 
refers to “. . . distributors of 
drugs, etc... .” and to “.. 

food processing, storage and 
distribution.” Does this include 
retail drug, grocery and meat 


stores, etc? 
This point is not clear, but it 
seems reasonable to assume 


that such retail units are in- 
cluded until a more definite 
interpretation is made officially. 
A group of lawyers have a wir- 
ing plan in their office and have 
requested that we install a 
cordless PBX. 

You cannot install this equip- 


ment. Reference: L-50 (b) 
44% 
A plant working on defense 


contracts is expanding and re- 
quires a larger PBX to handle 
the increased business. 


An appeal from the provisions 
of L-50 to Director of Industry 
Operations must be made be- 
fore installation and aproval 
are secured. Reference: L-50 
(b) (1). 


May a change to another type 
of PBX be made where re- 
quired by the growth exceed- 
ing the capacity of the present 
PBX on the basis that provid- 
ing the proper size conserves 
critical materials; for example, 
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(A 
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21. (Q 


~— 


(A) 
22. (Q) 


(A) 


23. (Q) 


(A) 


24. (Q) 


(A) 
25. (Q) 


(A) 


26. (Q) 


replacing a 40-line PBX posi- 
tion with an 80-line PBX posi- 
tion is more economical of 
material than adding a second 
40-line position. 

Not unless relief is granted by 
the Director of Industry Oper- 
ations on specific appeal from 
the limitations of L-50, Para- 
graph (b) (1). 


Should the weight of copper 
contained in cable terminals 
and in the stubs of cable term- 
inals which are installed in 
connection with minor cable 
extensions provided for in L-50 
(b) (2) (iii) be included in de- 
termining the pounds of copper 
used? 

Yes. 

A windstorm damages a cross- 
arm lead consisting of 20 ex- 
change wires (10 lines), and to 
protect service, cable should be 
installed due to tree conditions 


to replace the aerial wire 
plant. 

You can install cable under 
L-50 (b)(1) providing that 


you do not install facilities for 
more than one-half the normal 
period and not in excess of 
three years and not less than 
one year [L-50 under (6)] 
and the copper content of the 
cable does not exceed 100 Ibs. 
Since there are ten lines in- 
volved and the smallest cable 
used is 26-pair, it is our 
opinion that 26 pairs should 
be installed. 


There are five drop wires on a 
pole line, and it is necessary to 
add a sixth wire. It is pro- 
posed to place a 26-pair cable 
and salvage the drop wire. 


You cannot replace the drop 
wire with cable. Refer to L-50 
which limits the replacements 
of all equipment and facilities, 
but you can appeal under L-50 
from provision of (b)(1) if 
you can conserve scarce criti- 
cal materials. 


A request is made for telephone 


service in a new subdivision 
where there are ten high-class 
houses under construction and 
all will request service. There 
are ample feeder cable facili- 
ties and central office equip- 
ment for any needs that might 
arise. Can I install distribution 
cable if I do not use in excess 
of 100 lbs. of copper? 

Yes. 


Can service be extended to a 
real estate development near 
a defense project for civilians 
employed at such project? 

It is prohibited if the total 
cost exceeds $5,000.00 unless 
special permission is granted. 
If the cost be less than that 
amount and the cost per in- 
stallation does not exceed 
$50.00 it might be permissible, 
but the safe course, even under 
that circumstance, would be to 
make application for a permit. 
A subscriber, municipality, 
town, or other governmental 
authority rh ogg that you re- 
move a pole line from the 
street and replace it in the 
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28. 


29. 


30. 


(A) 


- (Q) 


(A) 


_— 


(Q 


(A) 
(Q) 


(A) 
(Q) 


(A) 


alley in order to improve the 
appearance of the street. 

You cannot do this work unless 
expressly authorized by the Di- 
rector of Industry Operations 
as provided in L-50 (b) (1) 
and (g) in regard to appeals. 


You have a dead rural line 
spur consisting of poles and 
wires and receive a request 
from a farmer for service in 
another location, and there are 
sufficient materials in this spur 
to make the extension. 

Order L-50 technically pro- 
hibits such extensions. Appli- 
cation for a permit should be 
filed with Director of Industry 
Operations. 


Do the restrictive orders apply 
to the use of poles, as well as 
to more scarce and critical ma- 
terials? 

We believe they do. 


May poles for purposes of 
joint use be placed in any cir- 
cumstances where only the 
power company may make im- 
mediate use thereof? 


We think not. 


Does the requirement for res- 
ervation of idle facilities in 
existing central offices and ex- 
change plant to the extent of 
anticipated requirements of 
persons mentioned in Schedule 
A permit the use of such facili- 
ties by any others? 


It does not. An estimate of 
the facilities to be reserved 
must be made and the interim 
use of such reserved facilities 
should not be made. 


Note: It is, of course, in most cases 
extremely difficult to make an ac- 
curate estimate of facilities to be 
reserved. For example, if an ex- 
change now has 200 lines spare, the 
management might estimate that 50 


should be reserved. 


If, suddenly, 


demands for essential service are 
made which require some 125 lines, 


and 


if, meanwhile, most of the un- 


reserved 150 lines have been used, 
the company is up against it. There- 
fore, it is suggested that, even for 


the 


unreserved portion of spare 


facilities, it would be advisable to 


ask 


new subscribers, at the time 


they contract for service, to agree 
to regrading or to removal of facili- 


ties 


services should so require. 


in case demands for essential 
Some 


companies are now using a form 
for this purpose, as follows: 


I 


Dees... * ienuitilila 
accept this service with the 


understanding that if the Tele- 
phone Company requires facili- 
ties to furnish telephone service 
essential to defense or for public 
health, welfare or security, this 
service may be changed to one of 


a 


lower grade, or if necessary, 


may be discontinued. 


a - 


31. (Q) Does Paragraph (b)(4) (ii) re- 


(A) 


uire that reservation be made 
in the central office facilities as 
well as in the exchange plant? 


Yes. 


32. (Q) Are additions to local central 


(A) 


office equipment to relieve traf- 
fic congestion prohibited when 
needed to protect service? 


No. 


33. (Q) Can I remodel the interior of 
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Co 


4. 


(A 


(Q 


(A) 


5. (Q 


. 


(A) 


(A) 


- (Q) 


(A) 


_— 


the exchange building for the 
needs of the traffic, plant, or 
commercial departments? 

Yes, if the total cost of mate- 
rial, labor, and other charges 
does not exceed $5,000 [Refer- 
ence: L-41, Paragraph (b) 
(6)], but the need must be 
urgent and one which cannot 
be deferred. 


A switchboard consisting of 
five positions is complete ex- 
cept that no cord circuits are 
installed in the last position 
and sufficient cords are not 
available during the busy hour. 
In addition, there are only 20 
vacant subscriber lines avail- 
able for assignment, and addi- 
tional lines will be needed. Can 
additional lines and cord cir- 
cuits be installed? 

You can secure material for 
installing the cord circuits 
under P-130 (b)(3)(ii) and 
install it under L-50 (b) (2), 
but you cannot install addi- 
tional lines unless you can 
justify them under L-50 (b) 
(2) (i) and unless you cannot 
regrade service to release fa- 
cilities (b) (4) (iii). 


)A study indicates that there is 
insufficient trunking equipment 
to handle the traffic in a dial 
exchange. 

You can secure material for 
installing the trunking equip- 
ment under P-130 (b) (3) (ii) 
and install it under L-50 (b) 
(2), but you cannot add line 
facilities unless you comply 
with L-50 (b)(2) and (b) (4) 
(iii). 


_— 


36. (Q) Is it possible to add additional 


subscribers’ lines to existing 
central office equipment? 

Yes, under L-50 (b)(2)(i) to 
meet demands of those listed 
in Schedule A, provided that 
service has been regraded L-50 
(b) (4) (iii) to secure fullest 
use of existing lines. 


The central office switchboard 
is located in leased quarters 
and the lease expires shortly 
and cannot be renewed. Is the 
replacement of this switch- 
board with another switch- 
board of the same size and 
type in other quarters per- 
mitted? 

Not unless relief is granted by 
the Director of Industry Oper- 
ations on specific appeal from 
the limitations of Paragraph 
(b) (1). 


38. (Q) Do the words “additions of ex- 


change central office equip- 
ment” in paragraph (b) (2) 
and “Additions to central of- 
fice equipment” in paragraph 
(d) (2) include new units of 
equipment such as a new dial 
central office unit or a new toll 
switchboard unit in either the 
existing central office building 


(Please turn to page 33) 
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THE WAR CAN BE WON IF 
We Unite on Home Front! 


By RUBY RILEY 
Associate Editor of TELEPHONY 


to protect the secrecy of commu- 

nication because of the nature of 
the work they perform. Now that 
this country is engaged in an all-out 
war effort, it never was more im- 
portant that telephone employes di- 
vulge absolutely no information or 
knowledge possessed by them as a 
result of their work. Telephone com- 
munication, as well as equipment and 
facilities, must be guarded at all 
times. 

Through their work, telephone 
people are in a position to know 
about defense plants and activities, 
troop movements, military and naval 
base locations, etc., all of which is 
information the enemy wants. How 
tragic if a careless telephone employe 
revealed any knowledge that would 
cost the lives of American men, pos- 
sibly someone dear to the talkative 
employe! 

Too much caution cannot be exer- 
cised in guarding communication in 
wartime, and in the hands of every 
telephone employe has been placed 
a national trust that should not be 
betrayed. Even apparently harmless 
remarks to one’s family or friends 
might reach the wrong persons who 
could piece the information together 
to aid the enemy. Since telephone 
people are in such strategic posi- 
tions, you may be sure that spies 
are in our midst, frequently persons 
we least suspect and who have gone 
to great trouble to gain our confi- 
dence. 

Of course, with war affecting the 
lives of all of us in one way or an- 
other, it is a foremost topic of con- 
versation when friends or acquaint- 
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Tie protect th people are pledged 


PART Il. Telephone people are honor-bound to protect 
the secrecy of communication, and during wartime this 
trust cannot be over-emphasized. This installment also 
discusses the saving of employe time and divided loyalties. 
(Part | appeared last week and covered the conservation of 
office supplies and equipment and accident prevention.) 


ances get together—and therein lies 
the danger of exchanging confidences 
or “news.” If telephone people dis- 
cuss the war it should be in a gen- 
eral way, and not delve into commu- 
nity affairs such as where defense 
plants and factories are being built 
and what is being manufactured in 
them. Since telephone people are 
called upon to furnish telephone fa- 
cilities they know about these war 
activities, which places a great re- 





Spies not only are interested in telephone com- 
munications but in the contents of wastepaper 
baskets, and that may apply particularly to those 
telephone companies operating in strategic areas. 
Illustration, courtesy of THE OHIO BELL.) 


sponsibility upon them to guard that 
knowledge. 

It is especially urged that con- 
versations in public places’ be 
guarded—in a restaurant, on the 
bus or the street car—for the en- 
emy moves in every walk of life to 
ascertain what YOU know and the 
next fellow knows. The American 
attitude of “live and let live” must 
have reservations put upon it, be- 
cause we will be forced to use stern 
tactics to cope with the ruthless 
evil forces that threaten our coun- 
try and all that we treasure. But 
when Americans have a job to do, 
they usually roll up their sleeves 
and pitch in. Fortified by the 
knowledge that we are right, vic- 
tory is only a matter of time. 


If we need further caution 
against loose talking, we should re- 
member that many lives will be lost 
in this war because there was too 
much talking. Our courageous 
American soldiers, sailors, marines 
and airmen are risking their lives 
while we at home “talk too much” 
instead of buckling down to the job 
of providing them with the equip- 
ment needed to conquer the enemy. 
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Among posters issued by the Brit- 
ish-American Ambulance Corps is 
one entitled, “Be Smart, Act Dumb!” 
Another shows a man’s mouth taped 
shut with the wording, “CLOSED 
for the Duration.” 

While telephone people are honor- 
bound to treat confidential all com- 
munications, the governing bodies 
of our nation have made doubly 
sure by adopting legislation govern- 
ing communication operations. Al- 
though previously published in 
TELEPHONY on various occasions, 
we again reproduce in a boxed item 
on page 14 that part of the Federal 
Communications Act of 1934 relat- 
ing to communication and which 
provides punishment for anyone who 
violates this statute. 

Probably most telephone compa- 
nies have already brought this rule 
to the attention of all employes, but 
it is sufficiently important to bear 
repetition. Certainly every tele- 
phone employe should be thoroughly 
familiar with federal and_ state 
laws pertaining to the privacy of 
telephone service. 

In an article published in 
TELEPHONY of March 1, 1941, the 
“Secrecy of Telephone Communica- 
tions” was thoroughly discussed by 
Cecelia M. Burke, supervisor of 
methods and practices, Common- 
wealth Telephone Co., Madison, 
Wis. Speaking to the traffic people, 
Miss Burke said: 

“Someone in your operating force 
may be the person who establishes 
the connection over which is de- 
cided some issue vital to our nation 
and thereby become one of the un- 
sung heroines who will probably 
never know the part she has played, 
or the real importance of her serv- 
ice. Of course, she will not divulge 
any information she has heard in 
the course of her duty as a tele- 
phone operator.” 

Pointing out the danger of spies, 
Miss Burke continued: “Individuals 
who engage in subversive activities 
are going to be interested in com- 
munications, as it relates to the 
progress of defense and the safety 
of our country. They are going to 
be interested in who calls whom 
and what they talked about, and 
they will use any means possible to 
obtain the information they desire. 
The hazards mean nothing to them 
if they accomplish their end... . 

“It has become necessary, in or- 
der to protect our telephone plant 
from subversive elements, that we 
do as many of the important indus- 
trial plants are doing—prohibit all 
visitors except those possessing the 
proper credentials. 
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“We in the telephone industry 
must remember never to disclose 
the contents of any telephone con- 
versation, or permit any unauthor- 
ized person to listen to telephone 
conversations, or give unauthorized 
persons information relating to the 
equipment in our offices such as the 
location of cables, toll lines, trunks 
or any other equipment, or give any 
information relative to calls placed 
or received, or information regard- 
ing toll tickets or office records. If 
we will follow this rule, we can feel 
confident that we are not divulging 
important information.” 

Most of the larger telephone com- 
panies have thrown guards around 
their buildings and equipment, and 
have furnished employes with iden- 
tification badges and passes to as- 
sure secrecy and protection. It be- 
hooves the management of every 
telephone company to ascertain the 
loyalty and sentiment of each em- 
ploye toward America in this war 
effort. We have no room in the 
telephone field for anyone sympa- 
thetic to the enemy. 

In concluding this discussion of 
secrecy in the war effort, let us con- 
sider the danger of espionage in an- 
other way. Attention has been di- 
rected recently to the opportunities 
offered to spies by way of the waste- 


(Courtesy, THE PACIFIC TELEPHONE MAGAZINE) 


basket. Already in Washington gov- 
ernment officials have been faced 
with the problem of disposing of the 
contents of wastebaskets without 
their reaching the enemy. 

There is considerable ground 
work before war plans and defense 
activties are completed, and the 
half-formulated plans sketched on 
note paper, before the final draft 
is made, usually land in the waste- 
basket. Since persons who clean 
office buildings frequently are for- 
eign-born, in need of money and 
still loyal to their native country, 
they would be ready bait for spy 
work that would greatly harm the 
United States. It is understood the 
War Department and other vital 
bureaus have a special arrangement 
for disposing of wastepaper to 
trusted persons to prevent military 
secrets from leaking out. 

The safe disposal of the contents 
of wastebaskets in telephone offices 
is worthy of consideration by man- 
agement, particularly of those com- 
panies located in strategic areas. 
Even in Japan, cognizance has been 
taken of the importance of the 
wastepaper basket in a nationwide 
poster campaign to warn the public 
against espionage. One poster read: 
“A wastepaper basket is worth 
much money to the spy.” Another 
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THE COMMUNICATIONS ACT OF 1934 


Unauthorized Publication of Communications 


“Sec. 605. No person receiving or assisting in receiving, or trans- 
mitting, or assisting in transmitting, any interstate or foreign communi- 
cation by wire or radio shall divulge or publish the existence, contents, 
substance, purport, effect, or meaning thereof, except through authorized 
channels of transmission or reception, to any person other than the ad- 
dressee, his agent, or attorney, or to a person employed or authorized 
to forward such communication to its destination, or to proper account- 
ing or distributing officers of the various communicating centers over 
which the communication may be passed, or to the master of a ship 
under whom he is serving, or in response to a subpoena issued by a court 
of competent jurisdiction, or on demand of other lawful authority; and 
no person not being authorized by the sender shall intercept any com- 
munication and divulge or publish the existence, contents, substance, 
purport, effect, or meaning of such intercepted communication to any 
person; and no person not being entitled thereto shall receive or assist 
in receiving any interstate or foreign communication by wire or radio 
and use the same or any information therein contained for his own 
benefit or for the benefit of another not entitled thereto; and no person 
having received such intercepted communication or having become ac- 
quainted with the contents, substance, purport, effect, or meaning of the 
same or any part thereof, knowing that such information was so obtained, 
shall divulge or publish the existence, contents, substance, purport, effect, 
or meaning of the same or any part thereof, or use the same or any 
information therein contained for his own benefit or for the benefit of 
another not entitled thereto. . . .” 


* * * 


“Sec. 501. .. . Any person who wilfully and knowingly does, or 
causes or suffers to be done, any act, matter, or thing in this act pro- 
hibited, shall upon conviction be punished for such offense by a fine of 
not more than $10,000 or by imprisonment for a term of not more than 
two years, or both.” 














poster displayed this warning: 
“The walls have ears and in the 
streets are spies.” 


Saving Employe Time 

The tremendous activity of the 
war effort and the regulations pour- 
ing out of Washington with which 
companies must comply, are in- 
creasing the burden of work rest- 
ing upon each employe as well as 
the employer. There are priority 
restrictions under which companies 
must operate, censorship regula- 
tions that must be observed, mount- 
ing taxes which executives must 
watch to make certain their busi- 
nesses are not swallowed up and 
their employes thrown out of jobs. 

Every person has an important 
job to do—and he should apply 
every resource and ability to that 
job. He should function conscien- 
tiously and loyally, with as little 
supervision as possible from his 
superior. Companies in the past 
have afforded employes many priv- 
ileges, and have been aware that 
some employes took advantage of 
those privileges but the occasions 
would be overlooked because those 
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persons demonstrated their effi- 
ciency and loyalty in other ways. 

But things are different now. We 
are engaged in the most desperate 
war struggle that has ever faced 
America, and no one can foresee 
how long it will last. We know that 
we dare not fail unless we want the 
whole world dominated by ruthless 
dictators who will make certain lit- 
tle is left for the vanquished na- 
tions. On the other hand, the dic- 
tators feel they cannot afford to 
lose for they have mortgaged their 
people, for generations, to this war 
effort. 

Victory for the Allied Nations 
can be accomplished only by indi- 
vidual effort, as has been previously 
stressed, and there is no better 
place to start than with the work- 
ing people. Let’s make an honest 
inspection of the things that we 
employes can do on the job apart 
from our regular work and the con- 
serving of office supplies and equip- 
ment. 

Do we conduct a lot of personal 
business over the telephone from 
the office? Sometimes that may be 


necessary, when emergencies arise 
in the home, or unexpected guesis 
arrive in town, etc. But those con- 
versations should be as brief as 
possible and the “visiting” saved 
for face-to-face contact. 

Besides, it is well to remember 
that telephone facilities for an of- 
fice are usually adequate only for 
the conduct of business and if sev- 
eral employes make personal tele- 
phone calls the lines may be tied 
up. In these war days of curtailed 
facilities, business establishments 
will have to get by with whatever 
service they have—except where 
otherwise authorized by the govern- 
ment. At any rate busy hours of 
the day should be avoided when it 
is necessary to make personal calls 
from the office. 

And how about personal conver- 
sations between office employes? 
Unbelievable time is lost in this 
manner, yet we do not want our of- 
fices to become cold and unfriendly 
places in which to work. Some- 
times the day can be made brighter 
by a pleasantry exchanged occa- 
sionally between office employes, 
but that does not mean that they 
need go into a 15-minute recital of 
entertainment enjoyed the previous 
evening or week-end. It is sug- 
gested a luncheon date be arranged 
for lengthy discussions of personal 
experiences instead of thought- 
lessly using company time. 

Of course, we should never become 
too engrossed in work to manage a 
smile or friendly attitude when ap- 
proached by other employes on office 
matters. Cooperation should be given 
graciously and thoroughly. An office 
can be a grand place in which to 
work when complete understanding 
and cooperation exist between the 
employes themselves and between the 
employes and management. 

Now is a time when unity and 
understanding are needed in every 
office. We are joined in a common 
endeavor in this war effort, and our 
sacrifice may be great before it is 
ended. In large companies, where 
there are many departments, special 
effort should be made to overlap such 
departments effectively and without 
animosity, but with a sympathetic 
understanding of the work each has 
to perform to achieve a united front. 
For after all, of what use would one 
department be without the other? 

Speaking of employes and what 
they can do to conserve time as well 
as materials in the war effort, brings 
to mind an observation in a recent 
issue of Trico News, employes’ mag- 
azine published by the Tri-County 
Telephone Co., South Haven, Mich., 


(Please turn to page 31) 
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WHAT THE WAR EFFORT 


By FRANCIS X. WELCH 


Special Washington Correspondent for TELEPHONY 


sacrifices which are intruding 

upon the lives and habits of all 
of us, whether we like it or not, are 
necessary for Victory. And we are 
so sure of Victory that I know none 
of us would hesitate one second to 
suffer these restrictions — certainly 
none of you associated with the 
splendid telephone industry. You 
are proud to make these sacrifices. 
You regard it as a privilege. And so 
I am not going to be presumptuous 
enough to try to tell you what your 
duty is or how you should conduct 
yourself. 

I said you are proud to do your 
part. But you also want to know 
what is expected of you. That is 
the government’s responsibility—to 
show the light so that the people will 
find their way. Unquestionably, the 
government’s light on its various 
war policies and programs has not 
always been clear and unmistakable. 
There have been false and flickering 
flashes. There has been uncertainty 
and inconsistency. But, by and large, 
there is a general war effort pattern 
emerging. I think we can safely say 
that, however long the war may take 
(and I shall give you my guess about 
that a little later), we are now be- 
ginning to see the horizon or limit 
of what essential utility industries, 
such as your own, will be called upon 
to do. 

What I am going to try to do is 
to sketch an outline of the prospec- 
tive war effort developments as they 
affect your business. Of course, this 
will be a personal sketch, based on 
the best information I have from my 
own background of editorial opera- 
tion in Washington. It may be that 
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ie LITTLE sacrifices and big 


of Jelophone Industry 


Diverting of all possible critical materials into war pro- 


duction will have tremendous effect on telephone industry. 


. . . Curtailment of automobile traffic means greater use 


of telephone service. . 


. . Public should be educated that 


it is patriotic to use telephone wisely. . . . Proposal to 


freeze’ telephone rates carries threat that could jeop- 


ardize communication when most needed in the war effort. 


such an outline will help you in the 
many difficult decisions which you 
must make in the critical months 
ahead. 


The key to this general pattern 
of the future of all industry, war- 
time and civilian as well, is making 
the most of what we have. That is 
best exemplified by the recent deci- 
sion of the War Production Board. 
But I am sure most of you have 
read about it in the newspapers. 
That decision is to shift the empha- 
sis from war construction to war 
production; to stop building plants 
and facilities to produce an unpre- 
dictable amount of war goods in 
1943 or 1944, and divert all critical 
materials, or as much as we can, to 
producing war material now—today. 
In short, authorities feel that one 
tank delivered today to the fighting 
front may be worth a dozen or more 
in 1943. Hence the decision to stop 
expanding and get down to the brass 
tacks of producing. 

What does this mean to the tele- 
phone busines? The impact will be 
tremendous. Some of the results 
will be more burdensome than we 


expected a few months ago. Some 
will be less burdensome. But if the 
net result is a shorter war and a 
quicker victory, I think we will all 
agree that we would rather pull in 
our belts and do without eating for 
a short time than to go on spreading 
the misery on a short rationed basis 
over a much longer period. 

The more difficult consequences are 
these, briefly: 

(1) No more priority considera- 
tion for your operating industries 
in the way of critical materials. In 
the past few months, operating com- 
panies got a little enough share of 
critical materials. In the immediate 
future you will get none at all—ex- 
cept in case of emergency breakdown 
or for direct war work—and that 
will diminish as new plant construc- 
tion slows down. 

(2) There will probably have to 
be more restrictions imposed on your 
service. Not only will you have to 
make your present operating plant 
do without new supplies and mate- 
rials, but you are going to have to 
make your present plant bear more 
of a load than it has ever borne be- 
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fore. I speak now in general terms. 
There will, of course, be exceptions 
and special circumstances here and 
there. This new load on the old 
plant will require additional restric- 
tions or rationing—if you want to 
call it that—simply in order to make 
the present facilities suffice for total 
demand placed upon it. 

You may ask what new load I am 
talking about. Let us take, for ex- 
ample, the recent gasoline rationing 
imposed in the East, which will soon 
be extended to the entire country. 
Already we see small but significant 
signs of increasing local and long- 
distance traffic which might be at- 
tributable to the gasoline rationing. 
It is only reasonable to expect that 
with pleasure driving virtually a 
thing of the past, and with total 
automotive traffic reduced approxi- 
mately 50 per cent, a new load is 
going to fall on the telephone. 

It is only reasonable to expect that 
this trend will become more notice- 
able in months to come when the 
shortage of transportation facilities 
requires ODT to start rationing pas- 
senger tickets on trains and busses, 
just as air traffic is restricted today. 
When that time comes, the telephone 
is going to have to take over much 
of the work that used to be done by 
the family car and other means of 
transport. It will be a substitution 
of communication for transportation. 

It stands to reason that if the 
average American family has to give 
up its periodical visits to Grandma’s 
house or Cousin Joe’s, and if Junior 
has to give up his automobile date 
with his best girl, and if the house- 
wife is no longer able to make free 
use of the family car for a tour of 
shopping, bridge, and other matronly 
activities, the telephone is going to 
have to do a lot of backstopping to 
keep the lines of family relation- 
ship, romance, and socialibility in- 
tact. There will be long-distance 
calls to Grandma and Cousin Joe. 
There will be long and ardent con- 
versations via telephone between 
Junior and his girl, and Mrs. House- 
wife is going to shop by telephone 
and visit by telephone as much as 
she can. 

This load comes on top of certain 
changes and dislocations in the 
American way of life, which have 
already excited an unprecedented 
amount of telephone traffic. We can- 
not take literally millions of men 
and women out of their home com- 
munities and put them into Army 
and war work in distant cities with- 
out developing more of a national 
appetite for long-distance conversa- 
tion. Then too, of course, the very 
tempo of war business activity has 
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COMING CONVENTIONS 


Wisconsin State Telephone As- 
sociation, Pfister Hotel, Milwau- 
kee, June 3 and 4. 


North Dakota Telephone Asso- 
ciation, Dakota Hotel, Grand 
Forks, June 9 and 10. 


Oregon Independent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Joint Convention at Portland 
Hotel, Portland, Ore., June 12 
and 13. 


California Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 18 and 19. 


Kentucky Independent  Tele- 
phone Association, Henry Clay 
Hotel, Ashland, September 15 
and 16. 


United States Independent 
Telephone Association, Hotel 
Stevens, Chicago, Ill., October 13 
and 14. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 
ber 12 and 13. 

Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 











required a greater business use of 
telephone facilities. 

These trends are obvious and well 
known to you. The real puzzle is 
how to take care of the situation. 
The aim of the telephone industry 
is to handle all these hard jobs as 
skilfully and smoothly as possible 
with the least amount of inconven- 
ience and restriction. 

The first step in the conservation 
of telephone facilities is clearly in- 
dicated. That step is an appeal for 
voluntary discipline by the telephone 
user. I have already observed that 
thought emerging in some of your 
institutional advertising in newspap- 
ers and magazines. Success in this 
respect lies in impressing upon the 
telephone user that it is patriotic 
to use the telephone wisely. 

I wish that slogan, or perhaps 
some more fortunately or cleverly- 
phrased slogan with the same idea, 
could be tacked above every tele- 
phone receiving set in the United 
States in traffic congested areas. If 
the public can only be made to think 
a little more carefully, not only about 
unnecessary calls but unnecessarily 
long calls, it would go a long way 


towards whipping this job of makin» 
your present plant carry the stag- 
gering load that is in store for you 
in the months ahead. 

That step alone, if carried out with 
the greatest effectiveness, would be 
pretty nearly the answer to your 
traffic problem, in my opinion. You 
would not have to go into the com- 
plex and difficult problem of actuall) 
restricting the non-essential use of 
the telephone—a task which is so 
dangerous to your present excellent 
state of public relations. 

After all, the public realizes that 
the telephone industry is not alone 
in its problem of trying to do a 
bigger job than ever with propor- 
tionately less working plant. Indeed, 
we cannot name offhand any major 
industry which is not pretty much 
in the same boat. The building 
trades, food, textiles, and so forth, 
all have similar problems. And the 
same cooperative spirit which makes 
the average American coffee drinker 
cheerfully and vigorously stir his 
single spoonful of sugar can be just 
as easily transformed into wide- 
spread cooperative assistance for 
your operating problem, provided the 
public is impressed with this thought 
that it is patriotic to make wise use 
of the telephone. 


There are other shortages which 
are going to make this man-sized 
telephone job even tougher to per- 
form. Gasoline and tire rationing, 
for example, and the steady diver- 
sion of your trained man power and 
woman power into the armed forces 
or active war work are two problems 
which can be whipped by coopera- 
tion. Cooperation between telephone 
companies and perhaps cooperation 
with your sister public utilities— 
gas, electric and waterworks. 

Before the tire situation is re- 
lieved—and it positively will not be 
relieved before 1945—I frankly do 
not see how it will be possible to 
avoid some arrangement for pooling 
tires, repair trucks, and even emer- 
gency crews. Obviously, I cannot 
spell out the exact verse and chapter, 
even if I were qualified to say what 
might be done along these lines from 
the standpoint of practical operation. 
But I will say this: To the extent 
that your telephone companies and 
other public utilities look ahead and 
perfect their own plans for whipping 
these emergency problems, to that 
extent will you be relieved from the 
annoyance of governmentally influ- 
enced restrictions emanating from 
Washington—restrictions which may 
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Terra-Term broad 
angle iron base 
prevents sinking, 
adds greater 
strength and firm- 


ness. 
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HE Terra-Term Cable Distributing road communications and air raid alarm 
Unit can be quickly assembled on the systems. Write for further details. Terra- 
OF job or in the shop. All installation oper- Term is distributed by all telephone 
8 PP ations reduced to minimum time. Service equipment manufacturers and supply 


dependability assured by thoroughness houses. 


COOK ELECTRIC COMPANY - 2700 SOUTHPORT AVENUE - CHICAGO 
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Above are typical examples of 
AR rebuilt telephones. Your old 
instruments can be rebuilt to 
similar standards of excellence. 


"AR" rebuilt service provides real factory rebuilding—it is distinctly not a repair shop! All equipment sent in—telephones, 

manual or automatic switchboards, P.B.X.'s, etc.—is completely dismantled, then entirely rebuilt from the ground up by expert 

craftsmen using factory machinery and methods—replacing used parts wherever required. The resultant equipment looks like 
new—and performs like new! 












tnporlanl answer 


Wartime necessity has said, "Conserve your present equipment; make the utmost 





i 2 of what you now have." It's an order of the day that manufacturers and operating 
| 


mpanies alike will gladly observe to further the fight against the Axis. 


Existing equipment must be kept in operation. And the better its condition, the 
Her it will serve and the longer it will last. To properly maintain all of your equip- 


ent at efficient operating standards, we suggest utilizing "AR" rebuilding service. 


It will pay you to start using AR rebuilding service long before your equipment actually 
rcomes unusable. Make it a regular part of your long-term maintenance—select items 
be sent in at regular intervals—and you'll be surprised how it aids you in maintaining 
berating efficiency. Working life is greatly lengthened, too—and prices are uniformly 


w. Write for further information—today! 


NOTE: Because the character of our rebuilding service is such that it requires the use 
~- of new materials, priority ratings are necessary. Rebuilding service will usually qualify 
for priority under Preference Rating Orders governing repair and maintenance. 


AUTOMATIC © ELECTRIC 





RIGINATORS AND DEVELOPERS OF STROWGER STEP-BY STE ITCHING AUTOMATIC 


AKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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telephone industry’s “NEW ORDER!” 












E HEAR a lot these days 

about a shortage of material, 

especially principal items such 
as drop wire. While this is true, we 
will venture a guess that there is 
enough old serviceable drop wire around 
most exchanges to meet all normal 
needs for at least a year. This saving 
may be accomplished by removing all 
dead drops and then overhauling the 
wire in the storeroom on rainy days. 
The defective spots should be cut out 
and the wire spliced with the aid of 
compression type sleeves. The joints 
should all be carefully taped. 

It is hoped that someone will soon 
develop a splice covering which will 
prove both cheaper and better than or- 
dinary rubber and friction tape. 


Stewart Wright, sales manager of 
National Telephone Supply Co., Cleve- 
land, Ohio, paid us a welcome visit on 
his recent trip to Washington. Mr. 
Stewart always has some new ideas on 
wire splicing and they are all good. 
There is just no excuse these days for 
not making good splices in any kind of 


wire. 


M. C. Locke, well known in the In- 
dependent telephone industry, dropped 
in recently on his return from a trop- 
ical country where he has been actively 
engaged in telephone work for the past 
two years. Mr. Locke states that for 
the next several months he will be busy 
investigating a report that some fish 
are waiting to be caught up New 
Hampshire way. 


We are indebted to Bob Miles of 
Kellogg Switchboard & Supply Co., 
Kansas City, Mo., and to H. D). Thomp- 
son, manager of the Cuming County 
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Telephone Co., Wisner, Neb., for the 
accompanying photograph showing the 
damage caused by timber squirrels to 
lead-covered cable. 


The reason squir- 
rels gnaw cable may never be known 
although it is generally supposed that 
they find this a good way to sharpen 
their teeth. 

Some persons claim that 10, 25 and 
50-pair 22-gauge cable is all that has 
any attraction for the squirrels and that 
larger cables are always safe. Others 
report that they have found a coat of 
P. & B. paint will prevent squirrels 
from damaging cable. Please write 
and tell us of your experiences with 
these little pests. 


Harry E. Chapman, who is a fre- 
quent contributor to TELEPHONY, tells 
us that he acted on the suggestion con- 
tained in an item on this page some 
time ago which indicated a need for an 
illuminated telephone dial for use dur- 
ing blackouts; that he has _ perfected 
such a device and has filed his patent. 
We wish Mr. Chapman every success 


and hope the dial lighter will soon be 
placed on the market. 


M. N. Huston, war activities en- 
gineer of the Southwestern Bell Tele- 
phone Co., St. Louis, paid our office a 
pleasant call one day recently. The 
writer was complimented when Mr. 
Huston remembered that we both hail 
from that “neck of the woods.” 


The new edition of the American 
Standard Specifications for Dry Cells 
and Batteries (C18-1941) has been pre- 
pared by an ASA Sectional Committee 
under the sponsorship of the National 
Bureau of Standards. 


The present practice of fussy secre- 
taries asking parties who call on the 
telephone who they are and the nature 
of their business before they can reach 
the person desired is becoming quite a 
nuisance and waste of time in many 
localities. It is amusing also to note 
that the more important a man, the 
easier he is to reach on the telephone 
and that often he answers in person. 
Probably he has learned that so doing 
saves his time and that of his telephone 
callers, as well as creates public good 
will. A lot of secretarial red-tape 
might well be dispensed with “for the 
duration.” 


F. C. Gokey of the Highway Trailer 
Co. was in Washington recently. I had 
a nice chat with him and as _ usual 
learned many things about telephone 
construction equipment. Telephone con- 
struction trucks and other labor-saving 
equipment will play a very important 
part in the winning of this war. 
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MANY LARGE COMPANIES ARE NOW TAKING ACENSUS 
OF EMPLOYEES’ CARS AS PART OF NATION’S PROGRAM 
TO GET 40,000,000 WORKERS TO THEIR JOBS ON TIME 


VOLUNTARY TRANSPORTATION COMMITTEES 
TO ROUTE FULL CARS TO WORK ARE SET UP 
BY PLANT EMPLOYEES IN EACH COMMUNITY 


The problem of getting 40,000,000 workers to their 
jobs is being taken over by America’s car 
owners. Neighbors are already doubling up 

to go shopping, to take children to school, 
to go to work ... but not enough of them! 
Your company and your employees can co- 
operate by taking a census of workers’ cars. 
Here’s how you can do it in your com- 
munity: (1) Fill out cards, like the one 
shown here, (2) Sort cards by residential 

districts, (3) Select sectional committees 
to act as traffic control groups for each 
district to assure equitable use of cars, 
(4) Route full cars to work on every 
shift. Details can be worked out 
quickly by you... your workers 
... your community. The impor- 

tant thing is to start today to get 

every last mile of use from our 

cars, Our gas, our tires! 












































YOUR PLANT LOCATION) 











Make a map like the one above, on which to chart the routes for 
each residential district. Dots indicate workers’ homes; circles indi- 
cate workers with cars. 


This card is a sample guide. Make changes to suit your needs. Reprint 
or copy form on filing cards for each worker to fill out and turn in to 
your Transportation Committee. 





Trolleys can’t do it ALONE. Even with stag- Buses can’t do it ALONE. They're already Trains can't do it ALONE. Although every 
gered work hours to level off transportation taxed to their full seating capacity. And railroad is cooperating 100%, many of 
peaks there aren’t enough trolleys to take enough vital steel and rubber can’t be spared America’s mighty war production plants 
America’s millions to work. to build enough new buses. can’t be serviced by trains or subways. 





HOW TO CONSERVE MECHANICAL RUBBER GOODS 
This 48-page book is for managers, engineers 
and plant operating men. It shows how you 
can conserve rubber through proper handling, 
installation and care of rubber conveyor, ele- 
vator and transmission belts; all types of in- 
dustrial hose; packings; linings; rolls; mount- 
ings; and other mechanical rubber goods; and 
electrical wires, cables, and tapes. For free 
copies, write directly to Mechanical Goods 
Division, United States Rubber Company. 


GET FREE MILEAGE BUDGET CHARTS 
and copies of this free 32-page book 
on tire care from your local U. S. Tire 
Dealer or write direct to the United 
States Rubber Company. Hundreds 
of thousands of these charts and 
books are already in the hands of 
American car owners — helping to 
save tires, gas and oil. 


IN AMERICA’S FIGHT FOR LIFE, EVERY TIRE-MILE MUST BE SAVED FOR ESSENTIAL DRIVING 


UNITED STATES RUBBER COMPANY 


1230 Sixth Avenue . Rockefeller Center ° New York 
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UNPROTECTED 
CABLE TERMINALS 


SANDS unprotected cable 
terminals give excellent service 
over an unusually long period of 
years, due to their strong, rugged 
construction. They are easy to 
mount, because the mounting 
bracket is detachable and can 
be installed first and the terminal 
then hung on fo it. 


Each terminal post is set in a 
raised boss to increase creepage 
distance, this being further 
lengthened by the use of over- 
size insulating washers under the 
terminal nuts. The entire terminal 
is reversible, so the cable can be 
run from the top or the bottom 
—the sliding cover fitting either 
end. 

Features like these have made 
SANDS terminals first choice 
among a growing number of 
users. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 


& ITALIA 


TELEPHONE. SIGNALING AND 
COMMUNICATION APPARATUS 





INDEPENDENTS 


SPONSOR 


16 SIGNAL CORPS UNITS 


NDEPENDENT telephone associa- 

tions and operating companies have 

sponsored 16 affiliated Signal Corps 
Units, composed of 81 officers and 123 
technicians selected from the Inde- 
pendent ranks, Lt. Col. Wm. C. Henry 
of the U. S. Signal Corps announced 
this week. 

These units complete the Army cadre 
organization for 1942 troop duty, how- 
ever, the Signal Corps has requested 
15 additional affiliated units, Colonel 
Henry states. If these units are ap- 
proved it is expected they will be ac- 
tivated toward the end of the year 
and that some of the units will be avail- 
able for sponsorship by Independent 
associations and companies. 

Colonel Henry has been in charge of 
the formation of the Independent units 
and he is receiving the commendation 
of the industry for his fine leadership 
in forming these necessary organiza- 
tions. The associations and companies 
sponsoring the units also are to be 
commended for their splendid coopera- 
tion. 

Following are the sponsoring organ- 
izations with the type of unit spon- 
sored: 

ALABAMA INDEPENDENT 
TELEPHONE ASSOCIATION: Sig- 
nal Construction Company. 

CALIFORNIA INDEPENDENT 
TELEPHONE ASSOCIATION: Sig- 
nal Operation Company. 

INDIANA TELEPHONE ASSO- 
CIATION: Signal Operation Company. 

IOWA INDEPENDENT TELE- 
PHONE ASSOCIATION: Signal Con- 
struction Company and Signal Depot 
Company. 

KANSAS TELEPHONE ASSOCIA- 
TION: Signal Depot Company. 

MINNESOTA TELEPHONE AS- 
SOCIATION: Signal Operation Com- 
pany. 

OHIO INDEPENDENT TELE- 
PHONE ASSOCIATION: Signal 
Battalion and Signal Construction 
Battalion. 

WISCONSIN STATE TELE- 
PHONE ASSOCIATION: Signal 
Depot Company. 

ASSOCIATED TELEPHONE CoO., 
LTD., Santa Monica, Calif.: Signal 


LT. COL. WM. C. HENRY 


Construction Company and 
Depot Company. 

CENTRAL GROUP, GENERAL 
TELEPHONE CORP., Madison, Wis.: 
Signal Construction Battalion and 
Signal Operation Company. 

LINCOLN TELEPHONE & TELE- 
GRAPH CO., Lincoln, Neb.: 
Construction Company. 

PENNSYLVANIA TELEPHONE 
CORP., Erie, Pa.: Signal Operation 
Company. 


Signal 


Signal 


VV 


Kellogg Workers Commended 
By General Doolittle 

Employes of the Kellogg Switch- 
board & Supply Co., Chicago, last week 
received a telegram from Brig. Gen. 
James H. Doolittle, of the U. S. Army 
Air Corps, commending them for the 
part they had in making possible the 
recent bombing of Tokyo. 

The company manufactures com- 
munication equipment, such as micro- 
phones, earphones, head and chest sets, 
control boxes, and associated telephone 
and radio apparatus used in various 
fighting planes and particularly in the 
North American B-25 bombers, the 
type of plane used in the attack on 
Tokyo which was lead by General Doo- 
little. 
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NOW AVAILABLE 
TELEPHONY’S 


1942 DIRECTORY 
OF THE TELEPHONE INDUSTRY 


%* Make suré your firm has a suffi- 
cient number of copies for all who 
have occasion to use this valuable 
reference book. Telephone compa- 
nies and advertisers are privileged to 
buy extra Directories at $3.00 each. 
It's a wise investment to place a copy 
with all your key men. 


* The publishers of TELEPHONY'S 
1942 Directory recognize that this 
oft-consulted manual is made pos- 
sible by the advertising support of 
134 concerns. Therefore, won't you 
please bear this in mind when writing 
advertisers and say, "We saw your 
ad in TELEPHONY'S Directory." It 
will be appreciated by us and by the 
firms who serve you and enable us to 
furnish your Directory. 


* By all means send us a note if you 
have any ideas of a constructive or 
critical nature; it is our wish to make 
future issues of even greater useful- 
ness to the great telephone industry 
of which we are all a part. 


TELEPHONY 
PUBLISHING CORP. 


608 S. Dearborn St., Chicago, Ill. 


Weekly: TELEPHONY —The Journal of the 


Telephone Industry. 


Annually: TELEPHONY'S Directory of the 
Telephone Industry. 
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INFORMATION FOR 
USERS of TELEPHONE 


WIREand CABLE 


Two important commodities entering into 
the manufacture of Telephone Wire and 
Cable were obtained largely from territories 
now occupied by the enemy. As of course 
you know, the principal sources of rubber 
and tin were Malaya and the Netherlands 
East Indies, now in Japanese hands. 


In Telephone Wire and Cable, rubber is 
used for insulation, tin as a protective coat- 
ing on rubber covered conductors and as an 
aid to soldering on certain other conductors. 


Phillips metallurgists have developed al- 
loys requiring smaller quantities of tin than 
before, and our rubber chemists have per- 
fected compounds using reclaimed rubber 
instead of new crude rubber. This does not 
altogether solve the problem, however, and 
the situation may be worse in future. 


Our only reason for explaining these mat- 
ters is to help our customers get the maxi- 
mum benefit from the available materials. 
Here is what you can do to help yourselves 
and us: 


1. Avoid purchasing rubber covered wire for 
which bare wire or wire having another type 
of insulation can be used. 


2. Obtain the maximum life from your present 
wire installations by reclaiming any good wire 
taken from one installation and using it else- 
where. 


3. Use your present warehouse stocks of rubber 
covered wire as sparingly as possible. 


4. Instruct your installers to use extra care in 
soldering either tin alloy coated wire or wire 
without any coating. Ordinary equipment and 
fluxes will do the job. 


PHILLIPS 
WIRES and CABLES 


General Distributors: 
Canadian Telephones & Supplies Limited 
284 King Street, West, Toronto 
Branches: Montreal, Brockville, Winnipeg, Regina, Vancouver 
Sales Offices: Ottawa, Hamilton, Edmonton 


Export Distributors: 
Automatic Electric Sales Company, Limited, Chicago 
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What the War 
Effort Requires.... 


(Continued from page 16) 





not be as sympathetic, as under- 
standable, or as feasible as the plans 
you can work out for yourselves, if 
you have the will to do so. 
Furthermore, I see in this situa- 
tion a golden opportunity for your 
state associations to reach their peak 
of service for their membership com- 
panies. Associations are natural 
clearing houses for information and, 
I believe, could readily function as 
a starting point for any intra-indus- 
trial or any inter-industrial pools 
or other cooperative plans for easing 
the common burden. But it cannot 
be overemphasized that initiative 
and broadmindedness are essential 
to the success of such an undertak- 
ing. In plain words, this means that 
unless you look out for yourself the 


government will have to look out for 
you, and that may not be at all 
comfortable. 

Probably none of us in the East 
have gone through the past month 
without feeling that our way of life 
is changing entirely. Before the 
year is out every American family 
will have a fistfull of rationing books 
for this, that, and the other—food 
and clothing included. There is no 
need to get panicky about it or angry 
about it. Living under the shadow 
of a ration card is not pleasant, but 
it is not so bad once we get used to 
it. It is this first abrupt, transi- 
tional step that is the hardest, that 
tends to bewilder and puzzle many 
of us. 

Well, we have all taken our first 
step during these recent days and if 
we stop to check up I am sure we 
will find that basically we are still 
quite all right. But naturally all of 
us are beginning to wonder how long 
it is going to last and when we are 
going to be able to tear up our ra- 
tion cards, and so forth. Whenever 
I travel out of Washington, espe- 
cially in recent months, that seems 
to be the question most people put 
to me first. Frankly, I don’t think 


Avoids Replacements 


And, avoiding replacement is a patri- 
otic duty in our "all out" effort. The 
fewer replacements necessary the 
more vital material is freed for war 
needs. That's why we recom- 

mend Amertel—famous for its 
strength and long life. 


DISTRIBUTED BY 
ae 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 





1033 WEST VAN BUREN STREET 


CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS KANSAS CITY, LOS ANGELES RICHMOND (vA) AND SAN FRANCISCO 
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even the higher officials in Washing- 
ton really know very much more 
about when the war will end than 
the people in other parts of the coun- 
try who keep their eyes and ¢ars 
open and use their best judgment. 


But that recent WPB order to 
concentrate on existing production 
is a very optimistic tip-off. I can 
give you no more than what amounts 
to Washington gossip, but the fol- 
lowing seems to be the “grill room 
consensus,” which is hardly more 
than guessing. Much depends on the 
Russo-German struggle this summer, 
If Hitler has to go into another 
winter with no decision or substan- 
tial gains on the Russian front, the 
story is that an invasion attempt 
will be made by the United Nations 
on the European continent, with the 
primary objective of knocking Italy 
out of the war. It seems to be 
pretty well accepted that the Italian 
people are not keen about going on 
with the war now, but no rebellion 
against present Fascist authority 
would be successful unless it were 
supported by active cooperation from 
the United Nations. 


If that can be accomplished there 
seems to be good reason to hope that 
Germany herself could be knocked 
out in 1943. But even that would 
hardly end the war, although it 
would greatly relieve the situation 
and allow us to concentrate on the 
tough job of cleaning the Japs out 
of Asia. And report has it that that 
will be a tough job, notwithstanding 
the apparent ease with which Japan 
has infiltrated much of the south- 
western Pacific and the Asiatic con- 
tinent. 

Furthermore, it will be necessary 
to whip the Japanese decisively. The 
best guess is that this cannot be 
entirely cleaned up before the end 
of 1944, in the absence of unexpect- 
edly good breaks. It must be kept 
in mind that America can never 
rest peacefully or demobilize and lay 
down her arms as long as a first- 
class military and naval power exists 
under the control of Tokyo. We 
cannot settle that scrap by a border- 
line armistice as we did in 1918. We 
are not only going to have to destroy 
completely the fighting power of the 
Japanese nation, but we are going 
to have to break the backbone of her 
internal political organization, be- 
cause otherwise it would breed an- 
other war sooner or later. 

If there is any basis for this time- 
table of military action, which I have 
roughly sketched, or if it turns out 
approximately as expected, it’ repre- 
sents quite a stepping-up of our 
original plan of action. Several 
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months ago one heard many gloomy 
forecasts in Washington about a five- 
year war and even longer. The day 
after Pearl Harbor, I asked one gov- 
ernment official how long he expected 
the war would last and he said that 
in his opinion it would take us five 
vears tc beat the Axis. He said that 
the Axis might lose it sooner than 
that, but he thought we could not 
win the war in a shorter period. 


Something has evidently happened 
to change that picture. Perhaps it 
is the poor showing of the German 
invasion of Russia to date. But it 
follows that this stepping-up of the 
war program, in terms of the pres- 
ent rather than the future, is going 
to change our industrial outlook. 
For example, it might well mean 
the end of agitation for the imme- 
diate construction of the St. Law- 
rence seaway and power project. 
Heretofore the administration has 
insisted that this project should be 
started, even though it would take 
from three to four years to produce 
power and from four to five years 
to complete the canal feature. The 
administration’s contention was that 
the war might well last that long 
and the power and navigation bene- 
fits of the project might yet play an 
important factor in our war effort. 


3ut now the plan seems to be to 
cut out all such long-range planning 
and divert every scrap of steel and 
copper and other critical materials 
to the production of war supplies 
with the facilities that are now in 
operation or nearly ready to operate. 
And this in turn should have some 
stabilizing influence on the planning 
of your own industry. You are well 
aware, I am sure, of the uncertainty 
that has clouded the future of the 
telephone business and every other 
business during the last year, be- 
cause we never really knew what was 
going to be expected of us. 


We started to re-arm America ac- 
cording to one program and since 
then we have “raised our sights” at 
least three times so as to demand 
more and more industrial expansion 
and direct war activity. And this 
has naturally placed more and more 
demands on your operating compa- 
nies and on your telephone manu- 
facturing industry. 


But now I think we can see the 
limit, the horizon. At least we have 
an idea just how much of a job is 
ahead and can plan accordingly. This 
is an indirect benefit to the extent 
that it will limit the amount of war 
expansion in terms of new construc- 
tion which would have to be written 
off after the war is over. 
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HERES HOW TO CUT COSTS 





AVINGS start as soon as you 
start using Armstrong’s Whitall 
Tatum Glass Insulators. For one 
thing, line construction costs are re- 
duced, because with these top-qual- 
ity insulators you can use high- 
strength conductors—permitting 
longer spans. Whitall Tatum No. 10 
Top Groove “DP’s” are particularly 
suitable for such spans, not only be- 
cause of their design but because of 
their exceptional durability ... a 
characteristic of every insulator made 
by the Armstrong Cork Company. 
But—savings do not stop with 
just one advantage. Armstrong’s 
Whitall Tatum Insulators are care- 
fully gaged to assure a true pin fit 
an important defense against 
breakdowns. They withstand tem- 
perature changes more severe than 
even the toughest service conditions 


can impose. And, thanks to the' 


crystal clarity of the glass of which 
they are made, these insulators are 
difficult targets for youthful “sharp- 
shooters’; hence they reduce losses 
due to malicious breakage. 

These qualities are built into all 
Armstrong’s Whitall Tatum Insula- 


tors. Only high-grade raw materials 
are used, and every step in the manu- 
facturing process is automatically 
controlled. Finally, rigid testing ac- 
cording to ASTM standards assures 
trouble-free performance. 

Get the complete, money-saving 
story now, and find out why Arm- 
strong’s Whitall Tatum Insulators 
are used by leading communications 
systems the world over. Ask your 
jobber or distributor for electrical 
data, samples, and prices. Or write 
Armstrong Cork Company, 2 
Glass Insulators Department, 
295 Fifth Ave., New York. 

“WT” NO. 10 TOP GROOVE “DP” 














ARMSTRONG’S 


WHITALL TATUM 


GLASS INSULATORS 
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Before closing I believe at least 
passing reference should be made to 
a recent rate development which 
needs careful watching. The refer- 
ence is to the idea that telephone 
and other utility rates should be 
“frozen” for the duration along with 
other prices of commodities, regard- 
less of the reasonablenes of the 
return. This idea was expressed in 
the recent act of the Wisconsin com- 
mission denying a telephone increase 
in that state. It was also present in 
the recent controversy over raising 
telephone rates in lowa—an increase 
which was voluntarily withdrawn by 
Northwestern Bell at the request of 
OPA. 

There is a color of plausibility 
about this proposal to “freeze” tele- 
phone rates along with food, cloth- 
ing, etc., which makes it all the more 
insidious. There is some danger 
that an accumulation of separately 
small precedents, such as Wisconsin 
and Iowa, might result in foreclos- 
ing not only the Bell System but In- 
dependents and other public utilities 
as well from rate relief which may 
be desperately needed before the war 
is over or after. 

I think it is perfectly safe to as- 
sume that the telephone industry is 


— Yet Each Has a Sweet Temper 


Their fine temper, achieved by 
electric forging and _ hardening, 
contribute toward making Estwing 
Tools superior instruments. 


Ripping Claw Hammer comes in 
both High Polish and Velvet Black 
finish. 


Distributed By 


not looking for any special favors, 
and is willing to do its share in sac- 
rificing profits for the war effort. 
But this freezing argument over- 
looks the fact that telephone rates 
and other utility rates have been 
frozen by a very strict and precise 
system of regulation for many years 
—long before price fixing and price 
freezing for general commodities 
was even heard of. It also overlooks 
the fact that by March of this year 
—the deadline for OPA retail price 
fixing—the competitive and unregu- 
lated commodities such as foodstuffs 
and clothing had already worked 
themselves up to a point consider- 
ably higher than a year ago, two 
years ago, or five years ago. What 
OPA did was simply to check this 
rise at the March level. 


But consider the fact that for the 
past ten years there has been no sub- 
stantial increase in telephone rates 
anywhere in the United States. On 
the contrary, telephone rates, on the 
whole, have been on the downward 
trend during that period. And now 
that these rates have finally struck 
economic bottom—now when operat- 
ing expenses, including labor and 
taxes, are rising so rapidly that a 
reversal of that downward trend is 
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clearly in prospect—along comes the 
proposal to freeze telephone rates 
arbitrarily at that irreducible mini- 
mum, simply because the prices of 
other commodities have been checked 
at somewhere near their peak. Such 
a proposal, if strictly enforced, would 
not only be unfair but a positive 
danger to the ability of the industry 
to carry on its important work at 
this critical time. 

The telephone industry does not 
want profits as usual. But it does 
want and should have fair examina- 
tion of the merits of rate increase 
applications where they are neces- 
sary. If, after such an examination, 
the regulatory authorities decide 
that under the prevailing circum- 
stances it should shave the normal 
rate of return, I am sure the in- 
dustry would cooperate. But it is 
an entirely different matter for reg- 
ulatory authorities, who have kept 
utility profits at a minimum for 
many years, to dismiss out of hand 
any and all rate increase applica- 
tions simply because they are in- 
creases and without a fair verdict 
upon the merits of the particular 
case. 

World War I history, both home 
and abroad, clearly demonstrates 
that during an inflationary period 
or in a period of mild but general 
price rise, utility rates have always 
lagged behind the unregulated com- 
modities prices. In France, this re- 
sulted in partial collapse of essential 
transportation and communication 
services at a time when she needed 
them most. The same thing can 
happen here if we allow our utilities 
to be placed in a strait-jacket. The 
work telephone people do is too im- 
portant to be jeopardized in any such 
fashion. I hope that a more fortunate 
test case can be developed which will 
ventilate the problem fairly and com- 
pletely instead of allowing the issue 
to go by default. 


(EpiTor’Ss NOTE: This article was 
presented as an address by Mr. 
Welch before the Pennsylvania con- 
vention last week and takes the place 
of his weekly article.) 
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Named to Budget Committee 
HERBERT W. PoTTER, treasurer of the 
Lincoln (Neb.) Telephone & Telegraph 
Co., has been named chairman of the 
budget committee of the Council of 
Social Agencies in Lincoln for the sec- 
ond year. The committee is made up 
of eight members appointed by the 
Community Chest and seven by the 
Council of Agencies and expects to 
start soon on its annual study of the 
agencies’ program and financial needs. 
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Approves New Rates for 
Five Nebraska Exchanges 

Finding that an emergency exists 
and that the present financial condi- 
tion of the Nebraska Central Tele- 
phone Co. of Gibbon calls for increased 
revenues in order that it may continue 
to give adequate service, the Nebraska 
State Railway Commission has ap- 
proved a new set of rates effective 
June 1 

The commission finds that the com- 
pany has been unable to pay dividends 
for a number of years, three small 
ones having been declared in the last 
10 years; that the company is in ar- 
rears on its 7 per cent cumulative stock 
of $15,000 to the amount of $9,700, and 
that it has not been possible for the 
company, because of its lack of earn- 
ing capacity, to take advantage of the 
low interest market to refinance its 
outstanding $49,000 bond issue. The 
company has a capital stock of $80,000 
and assets of nearly $200,000. 

The schedules of rates approved are: 

Shelton and Gibbon: Individual busi- 
ness, increased from $2.75 to $3.50 
two-party business, from $2.25 to 
$3.00; individual residence, from $1.75 
to $2.25; four-party residence, from 
$1.50 to $1.75; rural, grounded, from 
$1.50 to $1.65; rural metallic remains 
at $1.90. 

Ansley and Berwyn: Individual busi- 
ness, increased from $2.25 to $3.00; 
two-party business (new), $2.50; indi- 
vidual residence, from $1.60 to $2.00; 
four-party residence, from $1.35 to 
$1.50; rural, grounded, from $1.40 to 
$1.65; and rural metallic, $1.90, when 
offered. 

Comstock (under lease) : 
business, increased from $2.25 to $3.00; 
two-party business, from $2.00 to 
$2.50; individual residence, from $1.50 
to $2.00; two-party residence, from 
$1.25 to $1.50; rural, grounded, from 
$1.00 to $1.65 (dollar rate being an 
emergency one in effect for 12 years) ; 
rural metallic, $1.90, when offered. 

No increase was asked for the Ar- 
cadia exchange, where rates are at 
standard levels. 


Individual 


In passing upon the Comstock appli- 
cation, the commission said that the 
rate boost is justified in view of the 
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fact that the former owner operated 
so long at rates providing revenue less 
than the actual cost of rendering serv- 
ice that he became bankrupt, and 
it does not seem wise to permit a 
repetition of that situation. The $651 
added revenue will be almost com- 
pletely absorbed in increased costs and 
sums necessary to improve service 
conditions. 

Referring to the other exchanges 
the commission said that none of the 
proposed rates are unreasonable. The 
testimony shows that expenses have 
been curtailed to the utmost, the num- 
ber of employes decreased and wages 
drastically reduced. These conditions 
have materially affected service. It 
will not be possible to increase reve- 
nues through the re-establishment of 
service to former subscribers as the 
number has been materially reduced 
by removals due to drouth conditions, 
and also because it would be impossible 
to get materials for extending service 
to new subscribers. 

The salaries and wages now being 
paid are so low that it will be impos- 
sible to continue them at that level, 
it was stated, due to competition for 
labor in general, the higher cost of 
living and the higher wage scales being 
paid locally and in munition factories. 
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Cooks, Mich., Exchange 
Establishes Rate Changes 

On April 7 the Michigan Public 
Service Commission at Lansing granted 
Alexander Weigendt, doing business as 
The Cooks Telephone Exchange, the au- 
thority to establish a base rate area 
and to furnish both business and resi- 
dence individual line services, the 
monthly base rates for which shall be 
$2.30 for a business telephone and $1.75 
for a residence telephone provided such 
service be wholly within the base rate 
area. 

The petitioner was also granted 
authority to charge exchange line mile- 
age in addition to the base rates if such 
service is supplied beyond the base rate 
area. Because of the demand at the 
Cooks exchange for short term service 
during the summer months and hunt- 
ing season, a season service was au- 
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thorized guaranteeing to a temporary 
subscriber a maximum of nine and one- 
half months’ service and charging a 
minimum of 80 per cent of the annual 
exchange rates regularly applicable to 
the class of service to be furnished. 
In addition to all other applicable 
charges, a handset charge of 25 cents 
per month was established to such sub- 
scribers as request handset telephones. 
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Pennsylvania Exchange Would 
Discontinue Operations 

The Endeavor Telephone Co. operat- 
ing a telephone exchange at Endeavor, 
Pa., Hickory Township, and furnishing 
telephone service to 80 subscribers, has 
applied to the Pennsylvania Public 
Utility Commission for authority to dis- 
continue operations. 

According to the company, its plant 
and equipment need repair in order to 
render efficient service. The business, 
it is said, has operated at a loss for 
the past four years, earnings have not 
been sufficient to make possible the 
creation of a fund for maintenance 
and replacement of the plant the com- 
pany claims, and it is no longer able 
to continue furnishing service. 

The Bell Telephone Co. of Pennsyl- 


it's all in cash! 





Install Gray Pay Stations 
in convenient locations and 


watch the cash roll in. 


vania, according to the Endeavor com- 
pany, has franchise rights to operate 
in Hickory township. Its lines are ac- 
cessible to all the subscribers of the 
Endeavor company and there is nothing 
in the local situation justifying or re- 
quiring the maintenance of two tele- 
phone plants in the area, it was pointed 
out. 
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Rate Boost Sought 
For 16 Nebraska Exchanges 


Declaring that the situation is acute 
and that speedy relief is necessary, 
the Nebraska Continental Telephone 
Co. of Columbus has asked the Ne- 
braska State Railway Commission for 
an increase in rates at 16 of its 31 
exchanges which serve 35 municipali- 
ties. 

The company says that at the pres- 
ent time four of these exchanges are 
operated at a loss, while on its plant 
and working capital of $2,350,681 a 
return of but 2.77 per cent was earned 
in 1941. If the increases are allowed, 
gross revenues of $310,217 will be in- 
creased by $27,086. As previous ex- 
perience has shown that a rate in- 
crease results in a loss of 8 per cent 
of stations, the actual increase will 
be but $19,888. 


Watch the CASH Roll In 
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earns twice the revenue of a standard station—and 
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From this amount should be deducted 
an increase in payrolls for 1942 over 
1941 and increased federal taxes esti- 
mated at $6,200, leaving a net increase 
of but $5,476, which would mean a 
return of 3 per cent. On Nebraska 
property alone the return will be 2.54 
per cent. It does not agree that this 
is a fair return, and asserts that con- 
tinuation of present rates will result 
in confiscation of property. 


Past experience is indicated in a 
table attached, which shows that dur- 
ing the period of 1934 to 1937 the 
average number of stations was 13,051, 
but it decreased in the period 1938 to 
1941 to 12,026, while at the end of 
1941 the number was 11,968. During 
the same periods exchange revenues 
decreased from $272,692 to $261,327 
and $261,815, respectively, while pay- 
rolls increased from $96,354 to $110,- 
605 and $117,431, respectively, and 
taxes from $26,462 to $30,369 and $30,- 
695, respectively. 

The decrease in revenues plus the 
increases in payrolls and taxes repre- 
sents 55.5 per cent of net earnings. 
Increases allowed late last year are 
expected to bring total telephone reve- 
nues to $310,207 for 1942. 

For purposes of rate-making, the 
16 exchanges have been divided into 
groups. These are as follows, with 
the desired rates attached: 

Under 200 stations — Brunswick, 
Bloomington, Edison, Greeley, Monroe, 
Republican City, Stamford, Sumner 
and Wilsonville: Individual business, 
$3.25, and individual residence, $2.00. 

From 200 to 500 stations — Alma, 
Franklin, Genoa, Hildreth, Orchard- 
Royal and Platte Center: Individual 
business, $3.75; rural business, $2.50; 
individual residence, $2.50; party resi- 
dence, $1.75. 

Albion-Loretta: Individual business, 
$4.25; two-party business, $3.50: indi- 
vidual residence, $2.75; and four-party 
residence, $2.00; rural business, $2.50. 

At all exchanges: Business exten- 
sions, $1.00; residence extensions, 75 
cents; rural grounded, $1.75; rural 
metallic, $2.00, and switching, 60 cents. 

Most of the smaller exchanges were 
taken over from local owners in years 
past, and the existing low rates have 
remained undisturbed over a period of 
years. For this reason the increases 
are not uniform except that business 
and residence extensions are increased 
25 cents a month. 

In the first group business rates now 
run from $1.75 to $2.25, residence rates 
from $1.25 to $1.50; grounded rural 
from $1.25 to $1.50 and metallic from 
$1.25 to $1.75. In the second group 
business rates run from $1.75 to $2.50, 
residence from $1.25 to $1.75, grounded 
rural from $1.00 to $1.50 and metallic 
was $1.75. 
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Ir the Albion-Loretta area, individ- 
val business rates are increased 75 
cents, party business 50 cents, individ- 
ual residence 75 cents, party residence 
25 cents; farm business 50 cents, farm 
grounded 50 cents and farm metallic 
25 cents. 
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Knapp, Minn., to Increase 
Rural Service Rate 

In an order issued by the Minnesota 
Railroad & Warehouse Commission, the 
Knapp Telephone Co., Knapp, was 
granted permission to place into effect 
a 25-cent increase on its present 
monthly rate for rural multi-party 
service, from $1.25 to $1.50. 

The petitioners plan to extend the 
lines to the Cokato exchange for switch- 
ing service and close the office at 
Knapp. 

VV 


Apply for Rate Boost 
in three Ohio Towns 

J. Robert Jones, secretary of the 
Ohio Public Utilities Commission, on 


May 20 filed with the commission and | 


by registered letter certified to the 
mayors of Mechanicsburg, Woodstock 
and Catawba, a report of the applica- 
tion of the Ohio Standard Telephone 
Co. for authority to increase rates in 
the exchanges in those towns. With 
the exception of residence independent 
lines in which the rate is raised from 
$1.50 to $2.25 in Mechanicsburg, and 
from $1.25 to $2.25 in Woodstock and 
Catawba, the rates for other service 
are increased the same in all three 
exchanges as follows: 

Business independent, $2.00 to $3.50; 
business rural, $1.50 to $2.50; resi- 
dence two-party, to be discontinued; 
residence four-party (new), $1.75; and 
residence rural, $1.50 to $1.75. 

The report further states that the 
company filed a valuation for the three 
exchanges of $111,649.43 as of Novem- 
ber 30, 1940, while the commission en- 
gineers submit a rate base of $73,- 
467.65 as of December 31, 1940. The 
commission audit discloses that upon 
this rate base the present tariff pro- 
duces a return equivalent to 1.92 per 
cent and under the proposed tariff 
earnings will be equivalent to 3.97 per 
cent. 

A report of the secretary was also 
filed and certified in the application 
of the same company to increase rates 
at Brookville as follows: Business in- 
dependent, from $2.00 to $3.50; busi- 
ness rural, $1.50 to $2.50. Residence 
independent, $1.50 to $2.25; residence 
four-party, $1.25 to $1.75; residence 
rural, 1.25 to $1.75. 

The rate base offered by the com- 
pany was $99,654.43 as of May 15, 
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1940, while the commission engineers 
recommend a rate base of $67,221.61 


as of December 31, 1940. The audit 
according to the report shows that 
under the proposed rates the company 
would earn 6.22 per cent whereas un- 
der the present rates the earning is 
3.36 per cent. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

May 11-13: Orders issued granting 
American Telephone & Telegraph Co. 
authority to supplement existing facili- 
ties between Dover, Del., and Easton, 
Md., and to extend its facilities from 
Lordsburg to Rodeo, N. M 

May 12: Southern Bell Telephone & 
Telegraph Co. granted authority to 
supplement existing facilities between 
Henderson and Morganfield, Ky. 

May 12-13: Orders issued granting 
Southwestern Bell Telephone Co. au- 
thority to supplement existing facilities 
between Shawnee and Topeka, Kan., 
and to extend its facilities from 
Shawnee to a site near Eudora. 

May 19: Southwestern Bell Tele- 
phone Co. granted authority to supple- 
ment its existing facilities between 
Kansas City, Mo., and Lawrence, Kan., 
under certain conditions. 

May 19: Authority granted William 
A. Wilkins to hold positions as secre- 
tary and treasurer of Westerly Auto- 
matic Telephone Co. and clerk of the 
Western New England Telephone Co. 

May 19: Authority granted Ameri- 
can Telephone & Telegraph Co. and 
Chesapeake & Potomac Telephone Co. 
of Virginia to supplement existing fa- 
cilities from Petersburg, Va., to two 
sites near Blackstone, Va. 


Illinois Commerce Commission 

May 27: Hearing at Chicago on ap- 
plication of Illinois Bell Telephone Co. 
for authority to change the base rate 
area for telephone service at the Lock- 
port exchange as stated in the com- 
pany’s rate schedule. 

May 27: Hearing at Chicago on ap- 
plication for approval of sale by Illinois 
Bell Telephone Co. to the Common- 
wealth Edison Co. of conduit and man- 
holes located on the latter company’s 
property in Chicago. 

May 27: Hearing at Chicago on in- 
vestigation of Illinois Valley Telephone 
Co., Streator, regarding expenses in- 
curred during the month of January, 
1942, in the sum of $407.80, pursuant 
to Section 41a of the public utilities 
act. 

Indiana Public Service Commission 

April 30: Application filed by East- 
ern Indiana Telephone Co. of Win- 
chester for cancellation of existing 
tariff for manual service at Centerville 
and petitions for approval of new tariff 
schedule for full automatic dial serv- 
ice as follows: Independent line busi- 
ness from $2.00 to $2.25; Independent 
line residential from $1.50 to $1.75; 
rural party from $1.25 to $1.50. 

May 8: Petition filed by United 
Telephone Co., Warsaw, for approval 
of revised schedule of rates for all of 
its Indiana exchanges. Petition sets 
out facts regarding company and its 
operation; cites increasing operating 





costs and high labor losses and turn- 
over; submits exhibits to show low 
rates of return over past several vears 
and asks that new rate schedules be 
established and made effective in each 
of its 72 exchanges in Indiana. 

May 14: Petition filed by Indiana 
Associated Telephone Corp. for au- 
thority to acquire all of the capital 
stock of the Indiana Standard Tele- 
phone Corp. and the College Corner 
Telephone Co. and to acquire certain 
indebtedness owed by the last two men- 
tioned companies. Indiana Standard 
company operates at Butler and St. 
Joe, Ind., and College Corner company 
has an exchange at College Corner, 


Ohio, and renders service to West 
College Corner. 
June 8: Hearing in Indianapolis on 


petition of Commonwealth Telephone 
Corp. for investigation to be made and 
adjusted tariff rates to be established 
for full automatic dial service at 
Blountsville. Present and _ proposed 
rates are as follows: Independent 
line business from $1.50 to $3.00; in- 
dependent line residential from $1.50 
to $2.00; rural party from $1.25 to 
$1.75. 

Nebraska State Railway Commission 

May 14: Order issued granting in- 
crease in rates at the Shelton, Gibbon, 
Berwyn, Ansley and Comstock ex- 
changes of the Nebraska Central Tele- 
phone Co. of Shelton, effective June 1, 
increases ranging from 15 cents on 
rural grounded service to 75 cents for 
individual business service at all ex- 
changes. 

(Please turn to page 34) 
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The War Can Be 
Won If 


(Continued from page 14) 





when cigarettes were named in the 
list of conservation items. 

“Cigarettes have never been fur- 
nished by the company,” said the 
article, “but they do cost the com- 
pany money. A package of cigarettes 
consumed in eight hours requires one 
hour’s time considering the urge, the 
lighting, the puffing, the inhaling and 
the disposal. Multiply this by two 
if you roll your own. By moderat- 
ing this habit the financial and phys- 
ical conservation will be of mutual 
benefit to all concerned. There are 
also other losses in connection with 
cigarette-smoking, such as scorched 
desks and other furniture, scars on 
floors and linoleum, emptying of ash 
trays.” 

We might go further and point 
out that not infrequently a serious 
fire has occurred due to the careless 
tossing away of a lighted cigarette. 

Employes throughout our nation 
are becoming inspired with loyalty 
and patriotism in the true American 
spirit, and in many instances that 
is prompted by the splendid example 
set by their employers. Understand- 
ing on both sides makes for greater 
unity, and the employes are eager 
to do their part. Sometimes our 
busy employers—harassed by war- 
time restrictions, defense demands, 
mounting taxes—have not been able 
to give much thought as to how they 
can help conserve the time of their 
employes. Ideas along this line are 
well expressed in a letter written 
by a secretary and published in Ruth 
MacKay’s “White Collar Girl” col- 
umn of the Chicago Daily Tribune. 
We reproduce it as follows: 


“Dear Boss: Last week we had a 
meeting of the office force and you gave 
a talk on wartime efficiency. I remem- 
ber you spoke of time as being the apex 
of a triangle in a company such as 
ours doing government work. The 
other angles you said are materials and 
skill. It made quite an impression on 
me and I, for one, resolved to guard 
against such little laxities as tardiness, 
overstepping my noon hour, and un- 
necessary absence. And, I resolved, 
too, to get my work out as quickly - 
expertly as possible. As you said, 
is one way we all can serve. 

“But, listen, Boss: As quick and ef- 
ficient as I try to be, you hamstring 
me in my work without even knowing 
it. For instance—you call me in for 
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dictation late in the afternoon... you 
want the letters finished before I leave 

. . you want other mail (on which I 
am at work when you ring) finished 
before 5 o’clock. Many of these letters 
are to important men in Washington 
and must be neatly typed. And what 
do you do? You call me before you 
are ready and there I sit idle as a small 
town politician loafing on a cracker 
barrel, while you shuffle the papers on 
your desk . . . run out of the office for 
information from some one . . . send 
for letters from the files . . . call an- 
other department on the phone... and 
get your thoughts organized. 


“IT waste at least one hour out of 
eight every day this way. The result: 
I hurry like mad to finish for the day, 
get nervous, make mistakes, and end 
up with the jitters. Couldn’t you gather 
your data ... AND your thoughts be- 
fore you ring for me? Couldn’t yuh, 
please ?”—DortrTIeE. 


Divided Loyalties 

It might not be amiss at this time 
to mention that occasionally a situa- 
tion occurs in an office where an in- 
dividual is torn between loyalty to 
a fellow-employe (or fellow-employes, 
as the case might be) and loyalty to 
the company which employs him, and 
sometimes it is difficult to make a 
decision. 

First loyalty should be to the com- 
pany which makes it possible for you 
to earn a livelihood, particularly if 
office morale is jeopardized in any 
way or perhaps even the finances of 
the company in danger. No one likes 
a “tattle tale” and petty gossiping 
should not be indulged in an office, 
but when something arises that di- 
rectly affects the company and its 
standards, concealment may be out- 
right disloyalty to the men who de- 
vote their energies and time to 
building up a reputable and secure 
business. 


We hasten to point out that loy- 
alty to fellow-workers should be ex- 
pressed in every way possible — 
acknowledging and praising their 
accomplishments and efforts, to the 
individuals themselves as well as to 
the executives; offering assistance 
whenever work in your own depart- 
ment is slack or whenever an emer- 
gency arises in another department. 
Nothing promotes better office mor- 
ale than close cooperation between 
departments and appreciation for the 
job each has to do. Some jobs en- 
tail more responsibility and greater 
strain, which should be understood 
by co-workers. 


The Golden Rule is still the best 
policy in an office as well as in per- 
sonal lives, and if we practice doing 
unto others as we want them to do 
unto us daily living will be pleasant 
and satisfying. Particular attention, 
of course, should be given a new em- 
ploye to make him welcome in the 
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TELERING 
ECONOMY 
RELIABILITY 





ONLY ONE CONTACT! 


@ Reliable ringing service is essential 
in providing satisfactory telephone 
service. 


@ Use TELERING and provide the 
MOST reliable service at the LEAST 


cost. 


Current Consumption Negligible 


Positively No Radio Interference 


@ Directly converts Commercial Alter- 
nating Current to Telephone Ringing 
Current. 


@ You can always depend upon our 
full co-operation and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, inc. 
ELYRIA, OHIO 
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SCRAP METALS—Tools, old stoves, 
pipe, tire chains, hardware, metal 
beds, pots and pans, hangers, bat- 
teries, and other articles. 





WASTE PAPER—Wrapping paper, 
cardboard cartons and boxes, paper 
bags, newspapers, magazines, old 
letters. 





OLD RAGS—Cast-off clothing, dust 
cloths, draperies, mattresses, pillows, 
carpets, other cloth articles. 





OLD RUBBER—Automobile and bi- 
cycle tires and tubes, rubbers, over- 
shoes, bath mats, gloves, heels. 





GIVE OR SELL 


(Epitor’s Note: The above is reprinted from the May issue of the “Wisconsin 
Telephone News” because it so excellently ties in with the salvage suggestions 
given on page 20 of the May 23 issue of TELEPHONY, in connection with Part I of 
the article on “The War Can Be Won If We Unite on Home Front!’’) 





NEEDED FOR—Shells, guns, 
planes, battleships, tanks, armored 
cars, ambulances, submarines. 





NEEDED FOR—Making new paper- 
board to pack foods, airplane and 
tank parts, shells, ammunition, and 
other materials. 


c 


( 





NEEDED FOR—Wiping rags for 
ships and factories. Roofing and 
flooring materials for emergency 
construction. 





NEEDED FOR—Tank treads, truck 
tires, gas masks, barrage balloons, 
lifeboat rafts, pontoon bridges. 








office and to help him over the rough 
spots of learning a new job. Older 
employes sometimes find it difficult 
to remember that “first job” but un- 
derstanding and help should be ex- 
tended the newcomer until he gets 
his feet on the ground and masters 
the complexities of his job. 

Of course, it is up to the new em- 
ploye to adapt himself to his new 
surroundings and co-workers, and to 
take care not to “get off on the wrong 
foot.”” One executive was known to 
say that most new employes make the 
mistake of being presumptious in as- 
suming privileges and authority that 
may be accorded experienced and 
valued employes who have been with 
the company many years. 

When there is a misunderstanding 
or friction due perhaps to a clash 
of personalities, the matter should 
be met intelligently and openly; 
never let it reach the “gossip stage” 
of talking about the matter to every- 
one but the proper person, who prob- 
ably is unaware of the situation. 
Tolerance and sympathy are essential 
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in all human relations, and it is far 
easier to prevent discord than to try 
to erase it once it has crept into an 
office, for the latter may require 
drastic measures. 

In speaking of loyalty to a com- 
pany, first loyalty is due to one’s 
immediate superior, assuming he is 
genuinely interested not only in the 
company’s welfare but in the welfare 
of the employes. Real teamwork and 
achievement can result when under- 
standing and trust exist between an 
employe and his superior. An em- 
ploye with ulterior motives who is 
seeking only to get ahead, without 
due regard for how, is harming him- 
self principally by going over the 
head of his superior—unless there is 
real justification for such an act. 

And while we are on the subject 
of loyalty, it might be in order to 
mention the responsibility that rests 
upon trusted employes who are in 
a position to know confidential func- 
tionings of a company. Sometimes 
secret information is unwittingly re- 
vealed to other employes, but the 


effect is frequently harmful just the 
same. 

Secretaries, assistants, and book- 
keepers who work closely with execu- 
tives, and who necessarily possess 
knowledge that is not intended for 
the general office, should guard such 
information in order not to break 
faith with the company which trusts 
them. 

(To be continued) 


(Epitor’S NOTE: The third and 
concluding installment in this series, 
on what telephone people can do in 
the war effort, will be published in 
next week’s issue. That article will 
discuss the need of bringing a clear 
mind to the job, suggested health 
practices, and nutrition for good 
health.) 
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California Man Given 
WPB Priorities Post 

As a first step toward centralizing 
priorities control in Los Angeles over 
millions of dollars worth of private, 
public and war projects, I. F. Dix, for 
37 years with the Pacific Telephone & 
Telegraph Co., on May 7 was named 
acting district priorities manager. 

He succeeds Alfred R. Thomas of 
Pasadena, who resigned to become 
second vice president of the Guaranty 
Trust Co. of New York. 

Mr. Dix’s appointment was an- 
nounced by Frank R. McGregor, chief 
of the field management section of the 
War Production Board, Washington, 
D. C., who also announced the next 
step in decentralization of WPB priori- 
ties from the capital will be appoint- 
ment of a West Coast regional director. 


Vv 


Nebraska Flood Causes 
Increased Toll Traffic 

Concern felt by out-of-town relatives 
and friends when floods hit the Lincoln, 
Neb., area recently was evidenced by 
the large number of incoming and out- 
going toll calls at the office of the Lin- 
coln Telephone & Telegraph Co., May 
11. 

The company reported 2,752 calls out 
of the city during that day, as com- 
pared with a normal of about 1,500. As 
incoming calls and outgoing calls usu- 
ally balance one another, it was esti- 
mated that about 2,700 calls came into 
the city during the day. 


Vv 


Buys Missouri Exchanges 
WILLIAM PARRISH of Waynesville, 
Mo., has bought the Iberia, Mo., tele- 
phone system from Walter Plien. He 
also has purchased the telephone ex- 
changes at Dixon and Crocker, Mo. 
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Questions and 
Answers 


(Continued from page 11) 





or in a new building as well as 
additions to existing dial units 
and switchboards? 


(A) Yes, the word “additions” 
means additions to plant with- 
out regard to the location of 
the addition with respect to 
existing equipment. However, 
the new dial unit is not an 
“addition” if it replaces exist- 
ing equipment which is then 
dismantled. 

39. (Q) Can an operator’s telephone 
set be changed for one of 
another type? 

(A) No. 


40. (Q) May a telephone booth be re- 
placed by one of a different 
finish or type, such as substi- 
tuting a closed type for an 
open type booth? 


(A) No, not unless relief is granted 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


meee RAPIDS 
CHIG 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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by the Director of Industry 
Operations on specific appeal 
from the limitations of L-50, 
Paragraph (b) (1), except 
where the location is so noisy 
that without a change from an 
open to a closed type booth 
the service would be unusable. 


41.(Q) In paragraph (i) of both 
Orders P-129 and P-130 refer- 
ence is made to penalties which 
may be incurred as a result of 
a violation of the order. No 
similar paragraph is contained 
in L-50 as amended. Does this 
mean that there are no penal- 
ties for the violation of the 
restrictions contained in L-50? 


(A) No. The Second War Powers 
Act provides penalties for the 
violation of any order issued 
by WPB. The omission from 
L-50 of a reference to such 
penalties does not alter the 
liability under the law. 


The following form is suggested 
for use in handling orders involving 
the installation of residence exten- 
sion telephones: 


I hereby request 
Company to install a residence exten- 
sion telephone at 
and agree to pay 
therefor the published rates for such 
service. 


I certify that the said extension 
telephone is for the essential use of a 
person engaged in direct defense or 
charged with responsibilities for public 
health, welfare, or security as defined 
in the War Production Board’s General 
Conservation Order L-50 as amended, 
with the terms of which I am familiar. 


LOOMIS 


ADVERTISING CO. 
Pete k rm. 


DER are ) 
Dee Jeu 


PT NGSIZ IPs Vitel. 


¢@ 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





Spends Month's Pay 
To Call Girl 

Life in the army for Pvt. Wayne C. 
Harris at Camp Roberts, Calif., is just 
work and one long telephone call. He 
took his first monthly check of $21, 
handed it to the telephone operator and 
called “Betty” at Los Angeles. He 
continued the conversation with her for 
one hour and 40 minutes. When the 
operator told him his bill was $22.60, 
he borrowed $1.60 from a buddy who 
had been waiting in line to use the 
telephone. He announced he would do 
the same thing next pay day. 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston. oss. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va Savannah, Ga. Pritadsiphia, Pa. 
Annapolis, ‘Md. Chicago, tI 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


4560 CuLverR ROAD, ROCHESTER, NY. 

















J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








HELP WANTED 


HELP WANTED 





COMMUNICATIONS ENGINEERS | 
WANTED: The Department of Power | 
of the Tennessee Valley Authority have | 


open positions for several communica- 
tions engineers (junior to associate 
grade). 


These positions are for out- | 


side plant engineers and inside plant | : , ae 
i | detail as to experience, military status, 


equipment engineers. 

The duties of the outside plant en- 
gineers will be to design and supervise 
construction of telephone lines, both 
independently and jointly constructed 
with high voltage power lines. 

The duties of the inside plant equip- 
ment engineers will be to design, pre- 
pare specifications, and supervise the 
installation of terminal equipment, pro- 


tective devices, switchboards (both 
manual and automatic), and signal 
systems. 


Applicants should have graduated 
from a recognized school of electrical 
engineering and have some experience 
in the type of work indicated. 

Interested candidates are requested 
to forward complete information re- 
garding their qualifications, including 
citizenship, age, formal education, and 
employment record (giving dates, em- 


PLANT SUPERINTENDENT, ca- 
pable of engineering and supervising 
plant operations of a company with 
approximately 10,000 stations in sev- 
eral exchanges. Furnish complete 


etc. Telephone Services Inc., Lincoln 
Tower, Fort Wayne, Indiana. 





FOR SALE 





FOR SALE: One Kellogg 1007-CC 
cordless PBX, with 12 lines and three 
trunks, Cabinet finished in oak. This 


| board was used less than a year. Re- 


ployers, salaries, and descriptions of | 


duties). The Tennessee Valley Author- 
ity Act exempted the Authority from 
civil service regulation, but provided 
at the same time that all appointments 
should be made on the basis of merit 
and efficiency. 

Address all communications to the 
Employment Division, Tennessee Val- 
ley Authority, Knoxville, Tennessee. 


placed with larger board. In perfect 
condition. No priorities. National Trail 
Telephone Company, Altamont, Illinois. 





POSITION WANTED 





POSITION WANTED: Exchange 
management or commercial assign- 
ment by executive nineteen years expe- 
rience. Can furnish the most exacting 
reference. Not in the draft age. Write 
No. 9093, care of TELEPHONY. 




















Reconditioned 


HARMONIC 
RINGING 
KEYS 











WESTERN KELLOGG STROMBERG 
439-A 463-C 248 322 203 213 
453-A 468-A 266 332 211 221 


OTHER MAKES AND CODE NUMBERS AVAILABLE 
AS WELL AS REPAIR PARTS 


Send Samples or Give Code Numbers When Writing 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 














Commission Rulings 
and Hearings 


(Concluded from page 30) 








May 25: Hearing on application filed 
by the Lincoln Telephone & Telegraph 
Co. for authority to discontinue jointly 
owned circuit between Pleasant Dale 
and Crete exchanges. 

May 27: Hearing on application 
filed by Farmers Telephone Co. of 
Dodge county, headquarters at North 
Bend, for approval of revised rates at 


its North Bend, Scribner, Dodge, 
Snyder, Webster and Fremont ex- 
changes. 


Ohio Public Service Commission 


May 23: Authority granted the Oil 
Belt Telephone Co. with exchanges at 
Bloomsdale, Cygnet, and Portage, to 
revise its current schedule to eliminate 
all references to the abandoned ex- 
change at Rudolph. 


Wisconsin Public Service Commission 

May 27: Hearing at Madison on 
application for approval of purchase of 
Dekorra Farmers Mutual Telephone 
Co., Poynette, by the Northwest Tele- 
phone Co., Tomah, and for authority 
of Northwest company to charge its 
regular rates for service proposed to 
be rendered to existing subscribers of 
the Dekorra company. 

May 11: Application filed by Wis- 
consin State Telephone Association for 
the issuance of a general order by the 
commission for the _ establishment, 
maintenance, and filing of telephone 
exchange area boundaries of the asso- 
ciation’s member companies. 


Vv 


Convalescing at Home 

BuRTON W. SAUNDERS, vice president 
and general manager of the Lexington 
Telephone Co., Lexington, Ky., who 
underwent a major operation on April 
22, has been released from the hospital, 
and he is now convalescing at his home. 


Vv 


Stromberg-Carlson Employe Dies 

Harry J. KELLY, for 25 years an em- 
ploye of the Stromberg-Carlson Tele- 
phone Manufacturing Co., Rochester, 

Y., died suddenly May 14. He was 
employed in the company’s purchasing 
department. Mr. Kelly was a member 
of the Independent Pioneer Telephone 
Association. 








New Style Pocket Detecto-Meters 


Voltage .0 to 1.5. 
Reals ance .0 to 10,000 ohms. 


With zero adjust. 
STEWART 


3] 075 BROS. 


Ottawa, Ill. 
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This Nation's all-out drive to win the war is being pressed 
home on two fronts, with two great armies in the fight. As our 
combat forces wage battle in the field, a great industrial army 
is engaged in the battle for more production. On both battle 
lines, military and civilian, reliable telephone service is indis- 
pensable. On both, Kellogg equipment is very much in action. 

In telephone exchanges throughout the country, Kellogg 
switchboards are doing a splendid job in providing fast, 
efficient handling of calls. In factories and offices, Kellogg 
PBX systems save priceless time by speeding up transmission 
of urgent messages and orders. Everywhere, Kellogg time- 
proved products for telephone communication are living up 
to their great reputation for unsurpassed performance under 
all conditions of service. 

lf ever such performance was important, the time is now! 
For as the Armed Forces make increased demands on the 
Nation's telephone manufacturing facilities, an increased 
burden is placed upon the telephone equipment now in use 
for civilian purposes. The Victory Program calls upon present 
equipment to serve for the duration. If under these conditions, 
your company is "Kellogg-equipped," you are in an enviable 
position. Your equipment has the quality and stamina to 
outlast a mighty long war. 


(E I (L(1 ts 5 SWITCHBOARD & SUPPLY CO., CHICAGO 


10 position 12-1600 Kellogg Masterbuilt Switchboard. 








KELLOGG MASTERBUILT JUNIOR SWITCH- 
BOARD —Like the other Kellogg Masterbuilt 
Switchboards, the Masterbuilt Junior is a ruggedly 
built, high-performing board that is helping ex- 
changes all over the country to handle easily and 
efficiently the increased calls occasioned by the 
Victory Program, Capacity is 200 universal lines 
which may be used for either common battery or 
magneto service, or both, and 40 magneto lines for 
either rural or toll service. Two units can be placed 
together to double this capacity without multiplying. 
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FOR INSTALLATIONS 
THAT LAST—PORCELAIN 
PRODUCTS INSULATORS 
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telephone 


Porcelain by latest 
methods. 
uniformity and complete protection under 
all weather conditions. Conveniently 
packed in barrels, boxes or cartons. Specify 
Porcelain Products Insulators. 


Cook Lightning Arrester 
Safeguards Your Equipment 


The Cook No. 7 
equipped with non-grounding Tru Gap Dis- 


Lightning Arrester, 


chargers, is an outdoor arrester combining | 


and con- 
for 
mounting on pole or cross arm; will shunt 


scores of exclusive functional 


struction features. Ten wire capacity, 
to ground high potentials included on 
open leads. Provides urgently needed pro- 
tection to cable from exposed drops con- 
nected to unprotected terminals. Installed 
on open leads near 
their connection to 
a protected pole 
cable terminal, the 
No. 7 


Arrester will pre- 
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Service Setlares Must Not 
Happen Now — Prevent Them 
With Kester Rosin- Core Solder 


Solder-protected joints that eliminate 
high resistance points and intermittent 
open and closed circuits are important in 
War times. For many years, Kester Rosin- | 


|Core Solder has been known as the most | proportion to the load demand and vari 
| satisfactory product of its kind for this| 


|purpose. Nearly 1% tons of this solder | tions in battery voltage. The charge 
'are used every year in the Kellogg fac- | tomatically follows the load, rising W4 
tory alone! So to save your time and |today’s increased traffic and tapering * 
money, and improve and protect vital 
transmission, insist that all joints 
properly soldered with Kester Solder. |charging, no undercharging. Write 
Available on 1-, 5- and 20-pound spools. | Bulletin. 
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¢ TO BUY LINE SUPPLIES 


of Co Combination of Best Materials 
and Satisfying Service 
Is Hard to Beat 


Buying line supplies is a man-sized job. 
The wise buyer knows that he can gain 
a lot more satisfaction if he is very care- 
ful to pick a source for his line supplies 
that will make his job easier. There are 
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Every Kellogg line supply item is 


DOUBLY guaranteed. First by Kellogg, 
and secondly by the manufacturer. 

| With such facilities and experience, 
|Kellogg is the logical place to come for 
| faster, more satisfying line supply service. 
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